808 Souris Valley Road, Weyburn, SK S4H 2Z9

Inside this

306-842-8399

October 2015

Redvers acute care wing re-opens

issue:
Page 3 Learn: What
the CEO says about flu

Page 3 Read: About
Dr. Ross Findlater’s plan to
work in Congo

Page 6 Discover:
The latest Report to the
Community for the fiscal
year 2014-15

Support the Weyburn and District
Hospital Foundation
Tickets are on sale for the Weyburn and District
Hospital Foundation’s Mardi Gras Gala on
Friday, Feb. 5. Tickets are $75 and available by
calling 306-842-2626 or email info@wdhf.ca

Residents of Redvers and area were pleased to see this sign returned to the highways in
their area when the acute care wing was re-opened at the Redvers Health Centre this
summer. The acute wing opened with five acute care beds and two multipurpose beds
for convalescent, palliative, respite and transitional use. Three doctors are practicing in
the community. Sun Country Health Region President and CEO Marga Cugnet said the re
-opening will satisfy the community’s desire to have the acute care wing open to serve
the needs of the residents of the Redvers area. “It has been a long process but it is worth
it. The Region is committed to putting Patients First and providing the best services
possible,” she said.
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The View
From the desk of Marga Cugnet,
President and CEO, Sun Country Health Region

Be sure to get your flu shot
If you go to the Public Health Agency of Canada’s website on flu, you will read the following
information: Influenza - commonly called the flu - is a viral infection of the nose, throat and lungs.
It spreads easily from person to person. Every year millions of Canadians catch the flu, usually in
late fall to early spring. Some people are only mildly affected, while others get very sick.
Flu symptoms usually start suddenly with a fever, or feeling feverish; cough; a sore throat; muscle
aches and fatigue; loss of appetite; runny or stuffy nose.
Some people, especially children, may also have stomach upset and pain, vomiting and diarrhea.
Not everyone with the flu will have a fever. Most people recover from the flu in a week or 10 days.
But others may develop serious complications, such as pneumonia, that can send them to hospital.

The best way to protect yourself is by getting a flu shot every year.
Ah-ha! You say. Here we go again. More of the endless reminders to get a flu shot. Why is the
health care system so insistent every year that Canadians need to be immunized?
The answer is that as health care professionals, we have an obligation to try to help people avoid
illness. We are in the prevention business, as well as the treatment business. During the 2014-15 flu
season, at least 7,500 Canadians were hospitalized and almost 600 people died as a result of
influenza. The numbers are incomplete because not all provinces and territories participate in
gathering information for the Public Health Agency of Canada.
When some of that misery and heartache can be avoided by getting a little needle prick, or a dusting
of vaccine in your nose, it just makes sense to do it.
But the flu vaccine doesn’t match the virus perfectly, you say, so what’s the point? Your
dishwasher doesn’t wash all the dishes perfectly every time, but you don’t get rid of it for a small
glitch. Similarly, even if the influenza vaccine matches only 30 per cent of the actual viruses going
around, that’s better than nothing. You’ll be on your feet quicker and fewer people will die. Good
result all around.
Drop-in immunization clinics in Sun Country Health Region opened October 19 in communities
across the Region. They will continue into November. After the drop-in clinics are finished, people
can still call their local public health nurse for an appointment to get a flu shot well into April.
So look after yourself and your family and friends. Wash your hands often and get your flu shot
early!
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He will work with Medecins Sans Frontieres

SCHR’s Medical Health Officer
on his way to Congo
Question: Why do this?

Dr. Ross Findlater, Medical Health Officer for Sun Country
Health Region, is leaving Saskatchewan in early November to
join Medecins Sans Frontieres (MSF), also called Doctors
Without Borders, for a six-month contract in Congo, Africa.

Dr. Findlater: It’s interesting work to do for a while
and I can help. Our children are all grown and we
always intended to do more international work at
some point. I have the chance to do it now and if I
wait another 10 years, it might be too late for me. My
intention is to go for shorter
periods but the first time I go
with MSF is for six months.
They require a longer
placement at the beginning.

Question:
Is this your first time working with MSF?
Dr. Findlater: Yes. My wife and I have worked
in other countries. We just returned from
Bolivia in August 2014 and worked a long
time ago in our early careers in Nepal and
Thailand. But we’ve never worked with MSF.
I’ve never worked in Africa before either.

Question: How do you prepare
for this, mentally and
physically?

Question: Why contract with MSF? Is it
risky?

Dr. Findlater: I certainly will
visit a travel clinic. I have had
most vaccinations necessary
but there are a few specialized
vaccinations, like the one for
meningitis, which I’ve had for
this placement.

Dr. Findlater: I was looking for something
interesting. MSF has a good reputation as an
organization although it does work in riskier
situations than some other organizations. It’s
been around for a while and is independent. I
am going as an epidemiologist, not as a
doctor to sew up cuts and set broken bones.
I will help track diseases and outbreaks in
my role.
None of the places MSF works are tourist
destinations. It is not in active war areas in
Congo but perhaps in post-conflict areas or
guerrilla warfare areas. It manages to
Dr.
negotiate a space to work with the various
factions in a conflict. It provides a neutral service to a
population with great needs. It is very careful not to take
sides so that allows them to work in areas that others can’t.
In our orientation session in Montreal, I was told that roughly
50 MSF workers over the past 15 years have been kidnapped.
All but three were released. And then there was the bombing
of an MSF hospital in Afghanistan in early October,
apparently by the Americans. MSF has a staff complement of
about 36,000 worldwide.
Question: So it is less dangerous in Congo right now than
some other places.
Dr. Findlater: There is still conflict but it is not open warfare.
A big part of the MSF orientation is explaining about security
risks. The organization has a very good security approach. In
Congo, there are other risks to health, of course, like
infectious disease. That’s why the epidemiologist role is very
useful to MSF, in terms of identifying diseases that could
need an urgent response like an immunization campaign, for
instance. Right now, measles is a big risk in Congo. It’s one
of the target diseases for that country.
The risks in any country are not uniform, although we
assume from far away that they are all the same. In Congo,
there are some areas with much greater risk, and it varies
over time. I will get more useful information when I am right
in the country than I can get from the media here. We don’t
often get stories from outside the country. There’s lots of
news but it’s a simple version.

Ross

I am going through the MSF
orientation process to find out
more about the organization,
for example how MSF
manages security risks and
what it’s like to live in the area
Findlater
where I will work. Then there is
the technical preparation, or
set of contacts to help with technical issues. I am a
bit of a jack of all trades in epidemiology, rather than
a specialist, so I will need access to other resources
when I get there. Fortunately, MSF has a process to
provide support to epidemiologists.
Question: Do you expect to have a problem with the
heat in Congo?
Dr. Findlater: Heat probably bothers me less than it
bothers some others. I get used to it.
I might have different ideas about the whole
experience when I come back, of course. I don’t know
how I will react until I get there. I am looking forward
to learning new things and being able to help.
About 25 people were in the MSF orientation in
Montreal. Five or six were doctors, seven or eight
were nurses, and there were a bunch of support
people. MSF has support roles for people who can
figure out how to do things like bring in supplies and
organize programs in isolated areas. They included
people who have worked in isolated areas in Canada.
The organization has quite a screening process, too,
for bringing people into the organization. Only about
20 per cent of the people who apply are accepted.
Maybe people change their minds during the process,
or MSF doesn’t accept them.
Question: Good luck to you.

Wild West weekend popular with the long
term care residents at Gainsborough
Health Centre
Beth Phillip pets the horse while
Eddie Kjelgren watches intently.
Hannah Haider, Bill Henderson
and Vivian Lee keep an eye on
the activity, while Nellie Adams
brushes the horse.

Marj Fisher throws the
hoop while Bill
Henderson, Beth Phillip,
and Vivian Lee watch.

From left, Marj Fisher, Erin
Mahoney (throwing the hoop),
Bill Henderson, Esther Erick,
Beth Phillip. Donna Davis,
Community Health Services
Manager at Gainsborough
Health Centre, says the pictures
show the involvement and the
joy residents enjoyed from these
activities.

Get your flu shot. Don’t wait too long!
Sun Country Health Region’s Public Health Team encourages
everyone to get their annual influenza shot to protect themselves and
to protect their loved ones. All individuals six months of age and
older are eligible to receive an influenza vaccine.
Influenza immunization clinics in Sun Country Health Region (SCHR)
began Monday, October 19, 2015.
Residents six (6) months and older can get the injectable vaccine as
soon as the flu clinics start. The nasal spray vaccine, called FluMist,
is an option for children between the ages of two and 17, and will
also be available from the beginning of the campaign, only through
public health run clinics.
The dates and locations of public health clinics are posted on the
SCHR website, in SCHR facilities, and in local communities.
The publicly-funded vaccine will be available through public health
clinics, physicians, nurse practitioners and participating pharmacists
across the province.
Early indications are that the match between the vaccine and strains
likely to come around this winter is good.
Dr. Ross Findlater, Medical Health Officer for SCHR particularly
recommends the flu shot for people at high risk of influenza and
influenza-related complication, including hospitalization.

High-risk groups for influenza
include:

 people with chronic health conditions (for example - lung and/or
heart disease, asthma, cancer, kidney disease, etc.)
 people 65 years of age and older,
 residents of nursing homes or other long-term care facilities,
 people with severe obesity,
 children under five years of age,
 children on long term aspirin therapy, pregnant women.
Dr. Findlater also recommends the flu vaccine for people who are in
close contact with individuals at higher risk for serious disease and
encourages all health care professionals to be immunized to protect
themselves and their clients, patients and residents from influenza.
The list of those in contact with high risk individuals are:
 members of households expecting a baby,
 members of households with a baby less than six (6) years of
age,
 household and close contacts of persons who are at risk of
getting seriously ill with influenza,
 health care workers, health science students, and volunteers
working in health care settings,
 individuals providing regular child care to children up to 59
months of age (younger than five years old) either in or out of the
home, and people who work with poultry or hogs.
Influenza is a contagious viral disease of the respiratory system that
can be spread by coughing, sneezing, or touching surfaces like door
handles and then touching your mouth, nose, or eyes.
In addition to getting a flu shot, the spread of influenza can be
limited through infection prevention methods such as frequent hand
washing, coughing and sneezing into the sleeve, cleaning surfaces
often, and by staying at home when you are sick.

Community gardening in Estevan

The Estevan Community Garden organization, supported by Sun Country Health Region, is involved in a research partnership with the University of
Regina kinesiology department that studies aging and health. Supporters gathered at the garden this summer to celebrate the partnership. From left to right
are Dr. Thomas Chase, Provost and Vice President (Academic) University of Regina; Dr. Shanthi Johnson Professor, Kinesiology and Health Studies,
Saskatchewan Public Health Education and Research Unit; Lori Tulloch, Regional Director for Population Health, Sun Country Health Region; Estevan
Mayor Roy Ludwig, and Community Garden member Hanna Keating. The garden received a $4,000 grant this year as part of the Fulbright Canada-RBC
Eco-Leadership Program. Dr. Shanthi Johnson, a researcher who studies aging and health in the kinesiology department at the U of R, says the garden was
created as an age-friendly facility. The raised beds are great for youth and seniors, and are suitable for anyone in a wheelchair or who uses a walker. Social
isolation is a big problem for seniors, says Dr. Johnson but a community garden like this allows seniors to gather with other generations. She says it keeps
them active and engaged. Lori Tulloch, told the Estevan Mercury at the celebration that health means a lot more than getting one’s blood pressure checked
on a regular basis. “It’s about socialization. It’s about relationships, and it’s about the good nutrition that can come out of it,” she said. “Food is an
international language, and it’s being grown here along with a sense of community. The grant has covered some of the beds at the garden as well as
helping to promote being mobile within a garden. The funds will also cover some new, ergonomic hand tools. The kinesiology department at the U of R
will design new tools of their own for use in Estevan.
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The complete version of this 2014-15 Annual Report from Sun Country Health
Region is available on the Region’s website at www.suncountry.sk.ca
2014-15 Health System Priorities
Five-year Outcomes


By March 2017, people living with chronic conditions will experience better health as indicated by a 30% decrease in hospital utilization related to six common chronic conditions (diabetes, coronary artery disease, chronic obstructive pulmonary disorder, depression, congestive
heart failure and asthma).



By March 31, 2020, seniors who require community support can remain at home as long as possible, enabling them to safely progress into
other care options as needs change.



By March 2019, there will be increased access to quality mental health & addiction services and reduced wait time for outpatient and psychiatric services.



By March 31, 2019, there will be a 50% decrease in wait time for appropriate referral from primary care provider to all specialists or diagnostics.



By March 31, 2017 no patient will wait for care in the emergency department.



By 2018, there will be a 50% reduction in inappropriate services.



By March 2017, as part of multi-year budget strategy, the health system will bend the cost curve by lowering status quo growth rate by 1.5%
per year.



By March 2017, all infrastructures (information technology, equipment and facilities) will integrate with provincial strategic priorities, be delivered within a provincial plan and adhere to provincial standard work.



To achieve a culture of safety, by March 31, 2020 there will be no harm to patients or staff.
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Current smoker; daily (%)
Heavy drinking (%)
Leisure-time physical activity;
moderately active or active (%)
Current smoker; daily (%)

Total

Male

19.8

SCHR
20.9

17.4
52.1
Heavy drinking (%)

Female

Total

Male

Female

18.6

16.8

Saskatchewan
16.2

17.4

26.6

7.5

19.8

25.9

13.8

53.4

50.8

53.1

54.9

51.3

Leisure-time physical activity; moderately active or active (%)
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Kaizen Promotion Office

2014-15

2013-14

Rapid Process Improvement Projects (RPIWs)

8

3

5S and Kanban Training sessions

1

1

Kaizen Basics

39 sessions

19 sessions

Leader leaders certified

11

Mistake-proofing projects

2

3

Strategy Deployment site visits

28

28

Community Health

2014-15

2013-14

in percentages

Inspection rates for:
Abattoirs

100

100

Bake shops

100

100

Food processing facilities

92

89

Licensed accommodations

85

91

Meat processing facilities

100

100

Paddling pools

100

100

Public eating establishments

100

100

Public water supplies

100

100

Swimming pools

100

100

Water theme pools

100

100

Whirlpools

100

100

All health care workers

90

77

Long term care residents

88.8

90

Immunization rates
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Health Facilities

2014-15

2013-14

Total EMS calls

4660

4393

Total EMS kilometres travelled

780,584

629,226

Arcola Health Centre

2.6

2.6

Kipling Integrated Health Centre

2.5

3.4

Weyburn General Hospital

18.3

16.3

St. Joseph’s Hospital of Estevan

25.4

26.9

Number of surgical procedures

903

802

Surgery wait list at end of fiscal year

103

99

Human Resources

2014-15

2013-14

Total WCB claims

149

66

Direct cost of attendance

$3.1 million

$2.7 million

management

(14 per cent

Acute Care Average Daily Census

increase)

Number of physician hires

11

12

Number of physician departures

3

3

Number of employees hired

436

467

Number of employee terminations (retired, resigned, 439

446

severed, transferred)
Number of bursaries awarded

57

68

