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The View from the Desk of the
CEO — Marga Cugnet

Redvers Acute and Emergency Services re-open
Sun Country Health Region is very pleased to be able to re-open the acute care wing at
Redvers Health Centre and offer acute, in-patient care and emergency service once again
in early August. The acute, or hospital, wing of the facility will have five acute care beds
and two multipurpose beds so the three community doctors can admit their patients to
acute care right in Redvers.
Several things made this possible.
The first is the strong commitment from the community. The people of Redvers and area
wanted these services to be available. They put their hearts and time behind the request
and were committed to helping recruit sufficient doctors to make it possible to re-open the
acute care services.
Sun Country Health Region prefers to open an emergency department with at least two,
preferably three, doctors available to stabilize the services 24 hours a day, seven days a
week.
One doctor alone in a community cannot be expected to cover that workload, if you could
even recruit such a doctor these days. Two doctors would find it difficult. Having three
doctors changes the landscape. It’s now possible for the three to cover each other’s
holidays, education, illness, almost anything that will come up in the life of a doctor. Fewer
doctors would potentially result in speedy burnout, leaving the community short once again.
The recruitment of doctors was the first hurdle. Hiring and training registered nurses was
another. That took much longer than we expected. RNs wanting to live in small rural
communities are in short supply throughout the province and those willing to move are even
harder to find. But we have them now. The current nurses and the new recruits have taken
refresher courses to work in an emergency department.
We have a modern, attractive facility for local residents and staff, located right next door to
a brand new long term care wing.
Reinstatement of these services should reduce demand, especially on Moosomin and
Oxbow health services. The timing is fortunate as doctors in Moosomin are in short supply
and Regina Qu’Appelle Health Region is experiencing difficulty recruiting for Moosomin.
The re-opening in Redvers has arrived at an opportune time for the people of that area who
were used to travelling to Moosomin for medical services.
This process has been a long one. The community and the doctors are to be congratulated
for their patience and determination. Everyone will benefit from it.
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SCHR program wins SHEA award
for Excellence in health care
New baby = a
happy mommy!

“They worked
really hard for
years to have a
baby and then
they develop
depression. And
then, some
women are afraid
people will say
they are a bad
mom if they say
they are
depressed so
they keep quiet.
They will even lie
to their doctor,
say they are
doing well, and
then go home and
cry all day,” she
says.

That’s the
perception, and
often the
expectation,
society has of a
woman who has
just given birth. But
it is not always the
case.
“Pregnancy is
stressful for every
woman,” says Sun
Country Health
Region
Psychiatrist, Dr.
Dele Oyebode.
“Fifty to 60 per
cent of women
who have just had
a baby have a
problem with
depression.”

“It’s part of the
stigma still
Dr. Dele Oyebode and Kelly Pierson
associated with
mental illness,”
“The issues for most women usually go away within two to three
says Dr. Oyebode. “Because society expects the mothers to be happy,
weeks but about 10 per cent of post-partum mothers will develop
they stay quiet. But some people are prone to developing depression
a more serious depression and/or anxiety and about one to two
even if everything in their life is perfect. Post-partum depression is just
per cent will experience a more serious psychosis.”
like any other psychiatric problem. We can’t stop it but we can reduce
the incidence and improve the outcome with programs like this.”
Dr. Oyebode and Social Worker Kelly Pierson developed a pilot
program in 2014 to catch those women who are experiencing a
Once a woman has experienced depression with her first child, there is
problem - while they are still pregnant - to reduce the chances of
a 70 per cent chance she will experience it again with subsequent
a depression or psychosis after the baby is born. That Maternal
children.
Mental Health Program was expanded this year to cover all of
The Maternal Mental Health Program uses a screening tool called the
Sun Country Health Region.
Edinburgh Postnatal Depression Scale (EPDS). Each medical doctor
The program received a Saskatchewan Health Care Excellence
is to provide the EPDS to each patient each time they see the patient
Award (SHEA) in March. SHEA Awards celebrate innovation and
during pregnancy.
excellence in the provision of frontline health and social care
Once the scale tips toward trouble, the doctor is to refer the patient to
across Saskatchewan.
the Maternal Mental Health Team. Patients will be seen by a member
The awards recognize the devotion, professionalism and
of the team or Dr. Oyebode within five working days, or immediately if
humanity of individuals and teams who are passionate about
the issue is critical.
providing the best possible health care experience to local
“It was an honour to win the SHEA Award,” says Kelly, “but one of the
communities and then improving upon it.
nicest aspects was reading the testimonials of mothers who have been
“Some new mothers even experience depression after
helped through this program. That was good.”
undergoing years and years of fertility treatments,” says Kelly
Dr. Oyebode says he is pleased when a woman who thought she was
Pierson, the social worker who helped develop the program and
going crazy after her first child is helped and goes on to have a second
works on the mental health team providing support.
child. “It’s good to see them back,” he says.

Google Sun Country Health Region on Facebook!
Read the latest news about Sun Country Health Region on its
regional Facebook page or on the Population Health Facebook page.

Eight teams available now to public

Primary Health care expands
What is Primary Health Care?
Primary Health Care is about the right service, provided at
right time, in the right place, by the right provider, with
individuals involved in health care decisions.
The SCHR delivery model for Primary Health Care features:


Integrated, interdisciplinary teams of health care
professionals. The team can be different in each location
but can include doctors, nurse practitioners, nurses,
dietitians, physiotherapists, psychologists,
psychiatrists, social workers, hearing services, pap
clinics, COPD clinics, spirometry, vascular and diabetes
clinics.



Community members



Provides quality service at the right time and place and
includes appropriate health professionals.

The goals of Primary Health Services are to improve the health
of the population and ensure a sustainable health system by:


Developing a more client-centred approach



Focusing on individual and population health needs



Fostering integration and co-ordination of services



Encouraging a team approach to deliver health services



Supporting continuity of care including prevention,
promotion, early intervention and proactive care



Increasing individual and community involvement in
program development and planning



Linking health services with other community services



Providing services based on evidence of positive health
outcomes

Where can I find a primary health care team in this Region?
Primary Health Care is about staying healthy, preventing illness and injury, managing
chronic conditions, treating acute medical illness, promoting healthier living and
accessing the best health provider for the job.
Primary Health Care Clinics in Sun Country Health Region
1. Carlyle Primary Health Care Clinic
Telephone: 306-453-6795
2. Carnduff Tony Day Medical Centre
Telephone: 306-482-1240
3. Coronach Primary Health Care Clinic
Telephone: 306-267-2200
4. Estevan/Lampman Primary Health Care Clinic
Telephone: Lampman: 306-487-2562
Estevan: 306-634-6444
5. Kipling Medical Clinic
Telephone: 306-736-2559
6. Maryfield Primary Health Care Clinic
Telephone: 306-646-2113
7. Rural West Primary Health Care Clinic
Telephone: Radville 306-869-3111
Bengough: 306-268-2058
8. Weyburn/Midale Primary Health Clinic
Telephone: Weyburn: 306-842-8790
Midale: 306-458-2300

What Makes
Primary Health Care Different?
Patient-Centred
A patient focused primary health care
system will ensure timely access to
appropriate care with assistance to
navigate services and supports for
maintaining good health.

Community design

Patient-Delivery

The community plays a new role by
having a voice in the design and
delivery of health services and
supports needed to best address local
needs.

Primary Health Care makes better use of
a full range of health professionals,
working to full scope of practice, with a
doctor as a key team member.

Some of the teams at work:

Using the Electronic Medical Record in L:ampman

Kipling Primary Health Team

Healthy Balance workshop

Diabetes team

Health authorities tackle
anti-microbial resistance
The World Health Organization (WHO) describes antimicrobial resistance as a
profound threat to human health,
and considers it among the top public health threats of the 21st century.
What is antimicrobial resistance?
Antimicrobial resistance is the ability of microorganisms to resist the
effects of antimicrobials (antibiotics). The microbes are not killed
and their growth is not stopped.
Over the past few years, the use and misuse of antimicrobials has
increased the number and types of resistant organisms. As a result,
many infectious diseases may one day become uncontrollable.
The consequences of infection with resistant organisms can be
severe, including longer illnesses, increased mortality, prolonged
hospital stays, loss of protection for patients undergoing operations
and medical procedures, and increased costs.

What are health authorities doing about it?
WHO released a draft global action plan on antimicrobial resistance
in May 2015. It is expected that countries will develop their own
national action plan in
line with the global
plan. Canada is
developing systems to
track antibiotic use in
humans and animals.
Provincial health
ministries are
developing plans to
guide the wise use of
antibiotics.
Do Bugs Need
Drugs? is a
community education
program that several
provinces have
adopted to promote
Kim Borschowa, Regional Director of Pharmacy the wise use of
antibiotics. The
for Sun Country Health Region.
program’s key
components are hand washing to prevent the spread of infection,
and using antibiotics wisely to prevent the spread of resistant
bacteria or “superbugs.” Using antibiotics wisely includes not taking
antibiotics for viral illnesses.

The improvement project has resulted in the creation of a
treatment pathway to be used for all cases of cellulitis in Sun
Country Health Region facilities, and will educate local health
care providers and the public on the wise use of antibiotics.
Cellulitis is a bacterial infection of the skin and soft tissue. Many
types of bacteria can cause it, most commonly staphylococcus
and streptococcus. The treatment pathway provides guidelines
for health care providers on the most appropriate antibiotic to use
at the proper dose.
Use of the cellulitis treatment pathway will be audited regularly.
In the future, similar treatment pathways will be developed for
other infections seen in Sun Country Health Region facilities.
“Other programs that are in place are also contributing to the
reduced spread of infections,” says Andy Pedersen, staff
pharmacist at the Weyburn General Hospital.

What can I do to prevent antibiotic
resistance?
Three key messages developed by the Do Bugs Need Drugs?
program captures the essence of what the public can do to
reduce antimicrobial resistance:

Remember:


Hand washing is the best way to stop the spread of infections.



Not all bugs are created equal. Both bacteria and viruses
cause infection but
antibiotics only work
against bacteria.
Use antibiotics
wisely to stop
bacteria from
becoming resistant
to antibiotics. This
means following
your doctor or
nurses’ instructions
when told you do
not require an
antibiotic for your
illness.


Regional health authorities in the province, including Sun Country
Health Region, are creating plans to educate the public and health
care providers about the wise use of antibiotics.

Talk to your
pharmacist about
options to relieve
your symptoms.
Andy Pedersen, Staff Pharmacist,
Non-medicinal
Weyburn General Hospital.
options can often
be helpful, including
drinking lots of liquids, and getting lots of rest. If your illness
worsens, return to your doctor.


Sun Country Health Region has named antimicrobial stewardship, a
program that optimizes the use of antimicrobials, as one of its
improvement projects for 2015.
“Ensuring the appropriate use of antibiotics is challenging because
there are many factors to consider,” explains Kim Borschowa,
Regional Director of Pharmacy for the Region.
“There can be a difference in the resistance patterns depending
where you are located, even within one province. Exposure to
different organisms causes differences between urban and rural,
north and south areas. Treatment programs that use antibiotics
appropriately need to be tailored to individual regions.”



If you are prescribed an antibiotic, make sure you take it as
directed by your doctor or pharmacist, and continue for the
entire duration prescribed.

Medical Scooter awareness
program offers advice and
education for users

Expanded
translation
service for
residents of the
Region
Sun Country Health Region has contracted
with a Canadian company that will provide
translation and interpretative services in any
language for visitors and residents needing
health care whose first language is not
English.
“This is an impressive new service that will
ensure the health care needs of everyone
coming to any of our facilities or programs
are looked after appropriately,” says Janice
Giroux, Vice President of Community Health
for Sun Country Health Region.
“Our staff can pick up the telephone any
time, day or night, and reach someone who
will translate for us,” she says.

Sun Country Health Region took its Medical Scooter Awareness Program to several
communities this spring to help users of the medical scooters learn how to use them
safely. The program is affiliated with the Region’s ABI (Acquired Brain Injury)
Program, which helps people learn to cope with a brain injury. For more information
about both programs, call Paula Ealey, Regional Acquired Brain Injury Coordinator,
Sun Country Health Region, Box 2003, Weyburn, SK 306-842-8315. In the picture
above are Ray McNeil, Lucien Wilvers and Aimy Dumaine, all of Redvers, who
participated in the Medical Scooter Awareness program this summer.

“It takes less than 60 seconds to be
connected, so people no longer need to
worry about not being understood. If you
come to us for any kind of health care need,
including mental health services, we will find
someone to connect with you.”
An influx of new people into South East
Saskatchewan in recent years has made
this service necessary, says Mrs. Giroux.
“We want to ensure that our patients/clients
and residents are all understood and this is
the most supportive way to do that.”

Useful for patients to connect with doctors

Telehealth expands again in the Region
Sun Country Health Region Telehealth is pleased to announce the addition of two more sites for patients and staff. The two sites are located
in Kipling Primary Health Care Services ( formerly Willowdale Lodge) and the Regional Offices ( second floor) at Tatagwa View in Weyburn.
These sites have joined the existing Telehealth Network in Sun Country Health Region. Sites are available in: Arcola Health Centre,
Bengough Health Centre, Carlyle Moose Mountain Lodge, Carnduff Sunset Haven, Coronach Health Centre, Estevan St. Joseph’s Room #1
Long Term Care, Estevan St. Joseph’s Room #2 Long Term Care, Estevan St. Joseph’s Hospital Admin and Boardroom, Estevan St.
Joseph’s Hospital Renal Unit, Estevan St. Joseph’s Hospital Ultrasound, Fillmore Health Centre, Gainsborough Health Centre, Kipling
Integrated Health Centre, Lampman Community Health Centre, Maryfield Health Centre, Midale Mainprize Manor and Health Centre, Oxbow
Galloway Health Centre, Radville Marian Health Centre, Redvers Health Centre, Stoughton New Hope Lodge, Wawota Health Centre,
Weyburn Community Health Building, Weyburn General Hospital, Weyburn Mental Health Inpatient Unit, Weyburn Primary Care Clinic,
Weyburn Special Care Home, Weyburn Tatagwa View, Weyburn General Hospital Ultrasound.
The addition of more sites increases the opportunity for patients to access doctors through Telehealth. All sites are multipurpose and may be
used for patient clinics, education sessions or meetings. All staff and community members may be involved in Telehealth sessions.
A calendar of public events will be on the Telehealth Calendar on the Sun Country Health Region website at http://www.suncountry.sk.ca/
To book meetings, confirm attendance, or for further information please email mary.deren@schr.sk.ca or telehealth@schr.sk.ca. If you have
trouble during a call, please phone either eHealth at 888-316-7446 or Mary at 306-897-7002.

Sun Country Health Region
purchases CT scanner
Sun Country Health Region has announced the purchase of a CT
scanner from General Electric for the Region and is continuing plans
for renovations to St. Joseph’s Hospital of Estevan where the service
will be located.
The St. Joseph’s Hospital Foundation has pledged to purchase the
$1.2 million CT scanner, and renovate the hospital to accommodate it.
The Region is also tendering in the province for a radiology group to
read the scans produced.

Members of the Board of the Weyburn and District Hospital
Foundation met at their annual meeting in June, flush with the
good news that they had reached their goal for fund-raising the
community portion of the cost of a new Weyburn hospital.
From left to right in the back row are Dale Rent, Mal Barber,
Michael Hoffman, Dr. Alain Lenferna, Jeff Hayward, Dan
Cugnet. In the front row, left to right are Grant Marinos, Laura
Resler, C.J. Mainil, Melissa Swayze, and Sun Country Health
Region Liason Karen Stephenson. Missing from the picture are
Andrew Arksey, Scott Moffat, Dana Renwick, Stephanie
Schmidt and Al York.

The images will be sent electronically and no radiologist will be onsite.
Medical doctors already practicing in Estevan will also need some
training to deal with some specialized scans.
The CT scanner provides more information to assist with a medical
diagnosis than an ordinary x-ray. It has many uses, but is especially
useful to quickly examine people with internal injuries from car
accidents or other types of trauma. A CT scan can be used to visualize
nearly all parts of the body and is used to diagnose disease or injury,
as well as to plan medical or surgical treatment.
The equipment is particularly critical for the timely diagnosis and
treatment of people who may be experiencing a stroke so that if the
stroke is caused by a clot, the appropriate medication can be delivered
within the designated timelines.

Are you interested in training as an
Emergency Medical Responder
for your community?
$1000 bursary is available for all successful candidates
in exchange for a six month return-of-service.
Requirements:

Remuneration/Expectations:

1.

First Aid/CPR Level Three ($150 - $200).



Hourly rate of pay: $20.370 to $21.810 (3 step range)

2.

80 hour EMR course (Sun Country Health Region
provides this course for free)



3.

A satisfactory criminal record check.

"On Call": For every hour you are asked to carry a radio to
do “On Call” you will be paid $5/hr. This works out to $120
per 24-hour day.

4.

Satisfactory character references.



Usually asked to cover 24 or 48 hours. May be longer.

5.

Passing the Saskatchewan College of Paramedics (SCOP)
EMR exam in Regina ($300). You get three tries. Each try
costs $300.



Need to always be prepared to respond when “On Call”.



Not necessary to live in town but within a reasonable
distance.



The standard is to be in the ambulance 15 minutes from time
of call.

6.

EMR license from SCOP: $460 plus $50 first time fee.

7.

Class 4 driver's license ($32).

8.

Sign an agreement to be available for call on the local
ambulance service for two years.



This can be any time of the day or night and from a half-hour
response to maybe eight hours continuous.

9.

Five- day paid regional orientation in Weyburn. Wages,
meals, accommodations covered.



Call volumes will vary, depending on the community.

10. Attend paid inservices throughout the year at local site.
Approximately 12 hours/year.
11. Membership with CUPE.
12. Must lift stretchers and average-sized people; requires
moderate level of physical fitness.

For more information, please call
Charles Eddy,
Regional Director EMS,
at 306-842-0223.

