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The Ugly Sweater theme at
December’s Regional
Management Meeting . . . .
(Nobody would take credit for the idea!)

The theme was translated into hats for
Holly Hodgson and Mark Rochat!

Those
sweaters
don’t
look so
ugly!

What can we say?
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Weyburn Special Care Home
celebrates Christmas with a Door
Decorating Contest

Merlin Torgenrud
sits in front of
one of the
resident’s doors
decorated for the
Christmas season.

Respectful communication furthers
patient safety and job satisfaction
Sheena Grimes, Regional Manager, Primary Health Care Teams,
made a presentation at the Patient Safety Conference in October
about communicating well in the interests of patient safety.
I want to help you in approaching a team member about a concern, to
achieve better patient outcomes because of the ability to communicate
in a respectful manner and to achieve a greater job satisfaction, she
said.
Sheena referred to a study conducted in 2004 which followed 1700
health professionals. This study looked at the frequency in which
health care workers had concerns and the consequences of their
failure to speak up. The study found only about 10 per cent of health
care workers confront their colleagues about their concerns!
Some of the concerns were due to broken roles, mistakes,
incompetence, lack of support, poor teamwork and disrespect. About
half of the concerns were noted to be happening for over one year and
one-quarter of the workers had considered leaving their position
because of it!
She quoted the study saying health care practitioners who are
confident in their ability to raise crucial concerns observe better patient
Sheena Grimes,
outcomes , work harder are more satisfied, and are more committed to
Regional Manager,
staying in their job. We need to be assertive, she said.
Primary Care Teams
That means:
-Use assertive body language
-Use “I” statements
-Use facts, not judgments
-Express ownership of your thoughts and opinions
-Make, clear direct requests
-Recognize each other’s different communication styles
Being assertive can prevent you from feeling resentment, frustrated or avoiding the person/situation
altogether, she said. These are some key methods:
 Face the other person
 Tell them you would like to voice your opinion without interruption. Don’t say: I feel upset when you are a
jerk
 Don’t express your opinion of the situation only what is actually happening. Example: Did you know your
shirt has stain vs. you look like a mess.
 The ”I” statement – “I get angry when” instead of “you make me angry”
 Go beyond hint and hope
 Although cliché – consider not WHAT is being said, but HOW it is being said
Consider the story of the plate, said Sheena. Drop a plate on the floor. Chances are it shattered in several
small pieces. Say, “Sorry” to the plate.
Did it go back to the way it was?
Remember the plate the next time you have a difficult conversation. Consider your choice or words, actions
and treat each other with respect. Respectful communication can ensure the plate has something soft to land
on and the relationship is not beyond repair.
There’s lots more to Sheena’s information. Team building sessions are offered by Primary Health Care.
Contact Sheena Grimes for more information 306- 455-2476 or sheena.grimes@schr.sk.ca
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Strategic Planning for 2015-16
Managers, members of the Leadership
team and the Regional Health
Authority, and other staff members
gathered in late November to discuss
the new hoshins (improvement
projects) for the 2015-16 fiscal year in
Sun Country Health Region. It was a
day for information, reflection and
serious discussion.
The new hoshins will be unveiled in
March.

Michele Gilchrist, Leila McClarty, Terry Steininger.

Picture left: Dr.
Omosigho, Leila
McClarty, Christine
Stephany, Debbie Obst,
Frank Vander der
Breggen.
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Above are some of the topics of discussion at the Strategic
Planning Session in November that helped the groups come to a
decision about new hoshins.

Left are members
of the Sun
Country Regional
Health Authority,
Gary St. Onge and
Karen Stephenson.

SIAST Part-Time Credit
Continuing Care Assistant
Weyburn
Tuition

Materials

*Assisting With Special
Procedures SPCR 103

26 hrs.

January 6- February 3, 2015

Tues

8:30-3:00

$325.00

TBA

*Special Needs 1- SPCR 184

45 hrs

January 7 – March 4, 2015

Wed

8:30-3:00

$562.50

TBA

*End of Life Care – SPCR 102 17 hrs

February 10 – March 3, 2015

Tues

8:30-3:00

$212.50

TBA

*Special Needs 2 – SPCR 285 30 hrs

March 11 – April 15, 2015

Wed

8:30-3:00

$375.00

TBA

*Personal Competency
SPCR 192
*Nutrition – NUTR 198

33 hrs

March 10 – April 14, 2015

Tues

8:30-3:00

$421.50

TBA

27 hrs

April 21 – May 19, 2015

Tues

8:30-3:00

$337.50

TBA

All participants need to be registered one week prior to the start date
Payment due upon registering for classes, unless being sponsored
Sponsorship letter required

FOR MORE INFORMATION CALL: 306-848-2500 or
TO REGISTER CALL: 306-848-2852 or toll free 1-866-999-7372
*Materials prices are subject to change.

News from 3S Health about the Gateway system
Representatives from across the province who work in the area of payroll administration took part in a rapid
process improvement workshop during the first week of November, with the goal of streamlining the talent entry
process in Gateway and making it easier to map those talents to job qualifications.
The good news coming out of this event is that significant improvements will be made to the talent profile area of
Gateway – improvements that will make entering and administering talent in the system much more efficient.
The improvements have not yet been implemented in the live environment as they are still being tested by the
vendor.
The team identified improvements like:
-Simplifying the drop-down list of available training options, which will make it far more efficient for employees to
enter their skills and talents in Gateway and increase the mapping rate of those skills and talents to job qualifications;
- Cleaning up the number of talent entries in the system by removing redundant ones and streamlining others; and
- Reducing the number of entries in the master job qualification table to a size where the current provincial payroll
system is no longer negatively impacted. The goal is that once the changes are implemented, payroll specialists will no
longer have to maintain a high-memory version of the payroll system (iHRIS) to accommodate the growth of talents
entered and stored in the system, which will help to ensure the future sustainability of our payroll system.
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Move-In Day arrives for Kipling!

The new Kipling Integrated Health Centre. On the left of this picture are the two long term care houses. The middle
section features an entrance to either the long term care facility or the acute care and health care services on the right
hand side of the picture. Outside the picture, located on the right, are three ambulance bays.
Long term care residents of Willowdale Lodge and most
health services located in the Kipling Memorial Health
Centre moved into the new Kipling Integrated Health
Centre on Tuesday, December 9.
The move was delayed for two weeks in November.
The new facility has three distinct areas: two houses for 32
long term care residents and one respite bed; an acute care
wing for 12 patients; an adjacent area for emergencies and
services like lab, x-ray and physiotherapy, and three
emergency bays for ambulances and patient disembarking.
A large parking lot is available at the front of the facility
for patients and visitors.
Home care and Mental Health/Addiction services will
remain after December 9 in the Kipling Memorial Health
Centre until a later date. Emergency services will be
available at the new facility after 1 p.m. on the day of the
move, Dec. 9. The lab will open in the new facility on the
same day.
Telephone numbers for health care services will remain the
same in the new facility.

Long term care residents of Willowdale Lodge in
Kipling celebrated the move to a new home with a
lovely cake.

Facebook page gets attention
Sun Country Health Region’s Facebook page has enjoyed great success. Over 1,700
people visited the site when the Kipling move announcement was posted. Over 800
visited to read about the lymphedema program in the Region. If you have
information in your facility or program that staff or the public need to see, send it
to Joanne Helmer, Communications Coordinator, Sun Country Health Region, 8428353 or joanne.helmer@schr.sk.ca

Staff flu shots by facility to November 25

Bouquet for the staff at Fillmore Health Centre from Kevin Boll:
I would like to say something about the staff at the Fillmore Health Centre. God has his angels
and Fillmore has its angels.
The staff there has treated both my parents – Maurice, who suffered from Alzheimer’s and my
mother who more or less just grew old with a bit of dementia – with professionalism, compassion
and love like they were their own family.
The comfort and compassion they have shown me this last little while brings tears to my eyes as I
write this. I would like to talk all of you from the bottom of my heart for making this journey as
painless as it could be.
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Gateway Online
passwords to be
easier now

Did you know that several doctors in Sun
Country Health Region are accepting new
patients? Don't be without a family doctor. Go
to Directory/Doctors and Nurse Practitioners
Accepting new Patients to see a list on the
website at www.suncountry.sk.ca

If you’ve ever tried to sign into Gateway Online
(GO) but found that you had trouble
remembering the complex password, you will
want to take note of this good news.
Starting on November 28, GO password
requirements for a majority of current users
were made much simpler.
Even better news is that those passwords won’t
expire—ever.
Essentially, 3S Health has moved to a twotiered security model for Gateway Online.
The less stringent password requirement applies
to health system employees who only need to
access their own information in Gateway
(meaning anyone who does not supervise others
or isn't responsible for a lot of back-end
functions like administering security, posting
positions or hiring staff.)
The majority of GO users fall into their first tier.
For these employees, GO passwords no longer
require at least one uppercase character or at
least one special symbol.
For those who supervise others, or work in
certain areas like benefits, finance, human
resources, and information technology, the more
complex GO password requirement is in effect.
These types of super-users need a greater level
of administrative security in the system, given
many of the functions they regularly perform.
However, the good news for this group is that
their complex passwords will no longer expire
after 90 days.
On November 28, this resent period doubled to
180 days.
All of these changes mean that fewer calls
asking for password resets should be made to
the eHealth service desk, as most users won’t
have to remember complex passwords anymore
and won’t have to change their simpler
passwords on a regular basis, unless they choose
to do so. For those who still need to enter more
complex passwords, they will only have to do so
twice a year, on average.
This change is one more way 3SHealth is
enhancing service delivery and achieving cost
savings for the province.

What can you buy for a resident at Christmas?

Gift suggestions for your long term
care residents in SCHR
The Falls Prevention People at Sun Country Health

This unit automatically prevents the wheelchair

Region have developed a list of suggested gifts for

from rolling back as the user attempts to stand

long term care residents to help keep them safe.

or sit. As soon as the occupant lifts their weight

1. Proper Shoes – Price: varies

from the seat, the brake arms grab the tires and

Proper shoes are important so that your family member

prevent rearward movement. When the user is

doesn’t trip over their footwear, their footwear doesn’t

safely seated, the unit is in standby mode and

fall off and their feet are supported well when they are

the wheelchair operates normally.

walking. Proper shoes have a good grip but don’t stick

6. Reacher – Price: $12.95 (can vary in price)

to the floor. Back of shoe should cover heel to provide

Reachers can help a resident reach items that

support and prevent slipping.

are up high or off the ground without them

2. Falls Socks – Prices: $1.60

standing on anything or bending down.

Falls socks are yellow socks that have rubber grips on

7. Cup Holder for Wheelchair or walker - $16-

the top and bottom of the socks. They are good for

$25 (depending on style). Cup holders are

residents who like wearing socks to bed and for those

great to have on wheelchairs or walkers so that

residents who might not remember to always put on

residents can bring their drink with them without

their shoes.

having to carry it and possibly even increasing

3. Head Saver Helmet

their risk of falling. There are adjustable drink

Helmets are good for residents who tend to fall

holders and clamp-on cup holders.

backwards or hit their head when they fall. They are

8. Medical Sheepskin products – varies

very slim and do not stand out like a hockey helmet.

depending on style. Pressure relief, moisture

You can put a scarf or baseball cap overtop to cover up

absorption and prevention of bed sores. Very

the helmet.

comfortable and soft. Comes in a variety of

4. Hip Protectors – Price: $60-$70

styles such as wheelchair cushion covers,

Hip protectors absorb the shock of a fall so that the hip

booties, bed overlays, and much more.

bone does not fracture. Over 26,000 Canadians aged
65+ fractured their hip in 2010 and the majority were in

If you would like to purchase one of these gifts

Long Term Care. They come in a variety of styles such

for your family member or have questions,

as unisex style, shorts and sweat pants.

please talk to a nurse or the facility manager.
You may also call MediChair Regina (1-306-
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584-8456) to purchase any of these items.

SCHR Administration
CEO
Marga Cugnet 306-842-8737
Vice President Health
Murray Goeres 306-842-8706
Vice President Community

SCHR

Janice Giroux 306-842-8652
Vice President,

808 Souris Valley Road
Box 2003, Weyburn, SK S4H 2Z9

Finance and Corporate
John Knoch 306-842-8714
Vice President, Medical:

Phone: 306-842-8399
jhelmer@schr.sk.ca

Dr. Dimitri Louvish
Vice President, Human
Chris Cecchini 306-842-8724
Quality Improvement

Healthy People, Healthy Communities

Janine Schenher 306-842-8675
1-800-696-1622

Laugh for fun and good health
From the website http://www-

ber.

library.ncifcrf.gov/jokes.aspx

"If our house is on fire and you call 911," I
asked, "how will the firefighters know where to

As manager of an electronics shop, I ordered a

go?" She had a plan: "I'll tell them to go to

part, number 669, from the factory. When it ar-

South 14th Street and look for the house that's

rived, I noticed they'd sent me part 699 instead.

on fire."

I fired off an angry letter and sent it back. A few
days later, I got the replacement. It was the
same part, along with a note containing these
four words: TURN THE BOX OVER.

Outraged by the high fees her computer consultants charged, a friend asked my dad which service he used. "My sons," he said. "They both
have degrees in computer science." "So you get

Our day-care center spent time helping the kids

that kind of work done for nothing," the friend

memorize their home addresses. My daughter,

marveled.

who was in my class, had her street name

Dad smiled. "Actually, I figure it cost me about

down, but couldn't remember the house num-

$40,000 for my kids to fix my computer for free."

