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Women from St. Peter and St. John Lutheran Churches in Oxbow and
Frobisher respectively, presented hand-made quilts to the residents of
Galloway Health Centre recently. In the front row are representatives of
the quilt-makers, Val Bennett, Mary Loppe and Gisele Bartolf. In the
back are Galloway representatives Tammy Halvorson, Marlene Rucks,
Alison Duncan and Felicia Fillion.
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MEMO
Human Resources
Sun Country Health Region
P.O. Box 2003
Weyburn, SK S4H 2Z9
Phone: 306-842-8704

Date:

October 17, 2014

To:

ALL EMPLOYEES

From:

Chris Cecchini, VP of Human Resources

Re:

Influenza Immunize or Mask Policy

On October 10, 2014, the Sun Country Health Region and Affiliates released the
Influenza Immunize or Mask Policy. This Policy will come into force and effect when
the Chief Medical Health Officer declares flu season. The Policy will remain in effect
during the flu season.
During this time, it is expected that all employees are in compliance with the Policy.
In accordance with the policy, the Sun Country Health Region and Affiliates have
deemed all buildings, property, or site owned, leased, rented, or operated, as Patient Care
Locations. As well, any patient/client/resident home or other location where the Covered
individuals interact with and/or provide health care to the patient/client/resident in the
course of his/her work for the Sun Country Health Region and Affiliates
Only the following will be excluded from the above noted Patient Care Locations:
 All cafeterias, staff rooms or other designated lunch areas, tables or locations (while
eating or drinking only).


The stand-alone maintenance facility on Riverwood drive



Stand-alone ambulance bay locations (not attached to any facility) that do not have or
the potential to have any patients/clients/residents attend.



CVAs when traveling without a patient/resident/client

All locations other than those noted in the bullets above are deemed to be Patient Care
Locations. As such, a Patient First sticker attached to employees nametags or masks
must be worn at all times.
Should there be any concerns, please contact Labour Relations.

Influenza Immunize or Mask Policy
in Sun Country Health Region — 1
A. Policy Statement
All individuals covered by this Sun Country Health
Region Policy must either choose to be vaccinated
annually against influenza or wear a surgical/
procedure mask during influenza season when in a
Patient Care Location in accordance with this
Policy.
During an influenza outbreak, this Policy is
suspended at the outbreak location and Sun Country
Health Region’s (SCHR) outbreak policies will
apply.

B. Background
Influenza can be a serious contagious disease
spread by droplet transmission through close
contact with an infected individual.
According to the Public Health Agency of Canada,
nationally there are between 2,000 and 8,000 deaths
per year from influenza and its complications.
Infected individuals are highly contagious and can
transmit influenza starting 24 hours before they are
symptomatic and continuing for several days.
Among vaccine-preventable diseases, influenza
causes by far the most deaths, outpacing all other
vaccine preventable diseases combined.
Hospitalized patients and residents of long-term
care facilities are frequently more vulnerable to
influenza than members of the general population.
Influenza in vulnerable groups, especially the
elderly, the very young, and the immunosuppressed,
is associated with significant morbidity and
mortality. It is a major contributor to
hospitalizations in winter.
Healthcare workers who choose to receive an
influenza vaccination annually to protect
themselves and their patients can be the most
effective and powerful example of responsible
practices in a healthcare setting, and a highly
credible influence on patient safety.

Healthcare workers have been implicated as a
source of influenza in health care settings.
Vaccination of health care workers will reduce their
risk of getting influenza and spreading influenza to
the patients, residents, and clients to whom they
provide care. The most effective strategy to prevent
influenza is annual vaccination. Influenza vaccine is
very safe and effective.
The wearing of masks can serve as a method of
source control to protect patients, residents, and
clients from infected healthcare workers who may
have few or no symptoms.
Masks may also protect unvaccinated health care
workers from infected patients or visitors with
influenza that has not yet been recognized.
Other infection control measures such as the rapid
identification of ill patients, hand hygiene, cough
etiquette, staying home when you are ill, etc. all
help but vaccination remains the cornerstone of
patient safety efforts to control influenza
transmission.

C. Scope
This policy applies to all SCHR employees
(unionized and non-unionized/OOS), other
privileged/credentialed professionals, residents,
volunteers, students, contractors, and vendors
(collectively, these individuals are referred to as
“covered individuals”) who attend a Patient Care
Location.
This policy also applies to any other persons who
attend a Patient Care Location (these individuals
are referred to as “Visitors”).

D. Responsibilities
All Covered Individuals must annually advise SCHR of
their influenza immunization status in a manner
acceptable to SCHR by the Vaccination Required Date
or wear a mask.

Influenza Immunize or Mask Policy
in Sun Country Health Region — 2
During the annual Vaccination Required Period,
Covered Individuals and Visitors who are not
vaccinated against influenza are required to wear a
surgical/procedural mask provided by SCHR Region
while at a Patient Care Location. Individuals
required to wear a surgical/procedural mask will be
responsible for maintaining their mask in good
condition in accordance with SCHR protocols.
During an influenza outbreak in an SCHR facility,
this policy is suspended at the outbreak location and
SCHR’s outbreak policies will apply.
Covered Individuals should continue to use personal
protective equipment and abide by SCHR’s
infection control practices to prevent the
transmission of communicable diseases, including
influenza.

Vaccination Required Period
A period of time determined by the Chief Medical
Health Officer and starting on the
Vaccination Required Date. The Vaccination
Required Period will usually be from late
November to late March but depends on the actual
circulation of the influenza virus each year (which
may vary). During the Vaccination Required
Period,
Covered Individuals will be required to be
vaccinated against influenza or wear a surgical/
procedure mask in accordance with this Policy.
Patient Care Location
Patient Care Location includes:
 any building, property, or site owned, leased,
rented, or operated by SCHR where there are

Covered Individuals who experience influenza like
illness/respiratory infection should follow SCHR’s
established reporting protocols.

patients, residents, or clients who are receiving
health care; and


Covered Individuals who witness any instances of
non-compliance with this policy are expected to
report the incident of non-compliance immediately
to their supervisor.
SCHR will inform Visitors of the requirements of
this Policy and will make surgical/procedure masks
available to Visitors.

E. Definitions
Vaccination Required Date
The date established annually by the Chief Medical
Health Officer after which all persons covered under
this policy are required to be vaccinated against
influenza or wear a mask in accordance with this
Policy. The Vaccination Required Date will be
based on the analysis of annual influenza
epidemiology.
Typically this is from late November to late March
but depends on the actual circulation of the
influenza virus each year.

any patient/client/resident home or other
location where Covered Individuals interact
with and/or provide health care to the patient/
client/resident in the course of his/her work for
SCHR;

but does not include any location designated by
SCHR to be excluded from the definition of Patient
Care Location.

F. Compliance/Non-Compliance
During the 2014-15 Vaccination Required Period it
is expected that staff will comply with this policy.
Performance management measures will be used to
address non-compliance with the policy.
Beyond complying with the policy, healthcare
workers are encouraged to be an example to others
and support immunization or wearing of masks by
others in patient care areas during influenza
transmission season.
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Protecting their whole family
during flu season!

Karly Herberholz Hagel and husband
Trent Hagel are serious about
protecting their family during flu
season, including their new baby
Bryson, and their five- year–old son
Jace. Karly, Trent and Jace all received
an influenza vaccine this year, not only
to protect themselves but also to
protect the new addition to their family.
Bryson is too young to get an
influenza vaccine. As a nurse who

works in Sun Country Health
Region’s Infection Control
Department, Karly knows all about
infection control and prevention.
Public Health Nurse Clinical
supervisor Judy DeRoose provides
the immunization.

Arcola Community Health Services Manager Marnelle Wyatt and the staff at Arcola Health Centre held a
surprise cake party for Lab staff this fall to recognize a job well done in implementing the LIS - Lab
Information System. The GO LIVE date for Arcola, Kipling and Oxbow labs was August 18, 2014. Credit
goes to Holley Hermann, LIS tech at Weyburn General Hospital for her diligence and knowledge in preparing
the labs for this change. The staff sends a special thanks to Destani Hrabia, one of the newest cooks at Arcola.
Marnell says Destani always goes above and beyond for the staff but this was exceptional. “It was a 100 per
cent made-from-scratch yummy carrot cake with cream cheese icing. It was so tasty and amazing. The staff
loved it,” she says. Arcola Health Centre Lab staff from left to right are Jasmine Birch, Karissa Hassler,
Donna Matsalla, Kim Penney. Missing from the photo are Nora Houston, Brittany Yates, Ashly Rowley.

It’s always good to hear a compliment. . .
The Manager of Estevan Regional Nursing Home (ERNH) received a pleasant compliment this summer from
Regina Qu’Appelle Health Region. One of the ERNH long term care residents travels to Regina for special
care on a regular basis. The Regina nurse had this to say to Chris Stephany, ERNH manager, about the
resident:
Hi Christine,
I just wanted to drop you a note to let you how impressed I was with (your resident) when he came for clinic
this week. I have never seen him look so healthy, and happy. (Your resident) and his daughter only had
positive things to say about the facility and the staff.
Thank you so much for the care you and your staff have given him.
As always, please let us know if you have any questions or concerns regarding (your resident’s) needs.
Take Care
Christine Day BSN RN, Regina Qu'Appelle Health Region
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Auditing your documentation:
what were the results?
By Janine Schenher,
Quality and Patient Safety Manager
The SCHR Patient Safety Committee coordinated a
Regional Documentation Audit during the week of
September 8-12, 2014. Chart reviews were
completed at all facilities and program areas to see
if Approved Abbreviations, Date Formats, and
Signatures are being used in charting and to
identify any areas for improvement.
Abbreviation use has been found to contribute to
five per cent of medication errors. Misinterpreted
abbreviations can results in omission errors, extra
or improper doses, administering the wrong
medication or giving medication in the wrong
manner. This can then lead to an increase in length
of stay, unnecessary diagnostic testing, and in the
worst case scenario, death.
The Documentation Audit focused on preventing
Patient Safety Incidents such as medication errors
and wrong person procedures.

The percentage breakdowns of the audit components
are as follows:
1 All abbreviations and symbols used in the client
file are noted in SCHR approved list of
abbreviations. Refer to “Do Not Use” List.
Percentage of Compliance = 50%
2 Commonly found abbreviations found from Do
Not Use: @, O.D, >, QD, F/U, hs, SC, D/C
Other abbreviations noted which are not in the
approved list: cr, xr, cap, lrg
3 The date format for hand-written narrative
charting is two-digit numeric day, alphabetical
month, and four-digit year (DD/MON/YYYY
e.g. 04-Apr. 2004). Accept any order as long as
month is in alphabetical form.
Percentage of Compliance = 64%
4 It was noted staff are entering the year in 2 digit
format instead of 4 digit format. All entries are
recorded using the 24-Hour clock
Percentage of Compliance = 77%
*The total number of audits was adjusted for this
indicator for sites that use the EMR as it is not set
in the 24 hour clock.
5 If full signatures are used, the first initial, last
name and designation are included.
Percentage of Compliance = 77% *
6 If Health Care Providers use initials rather than
full signatures, their name is included in the
Master Signature list that is part of the main
client file.
Percentage of Compliance = 81%
7. Many sites noted outdated Master Signature Lists
* If initials are used, they are legible and easily
matched to the Master Signature List.
Percentage of Compliance = 84% .
8. Many sites noted outdated Master Signature
Lists*
Two identifiers are listed on each client chart/
document as per SCHR policy LP-02-30-40.
Percentage of Compliance = 92%
(Where this symbol is used * the total number of
audits was adjusted for this indicator for sites that
use the EMR and EMS, as it is not applicable.)

Auditing — 2
Recommendations:
On the audit sheets included:
 Updating of Master Signature Lists
 Posting samples of correct entries on Daily Visual Management (DVM) boards
 Blank charting lines were noticed in a few facilities – these lines are to be stroked through and signed
instead of being left blank
 Poster placed in charting areas
 Provide education to staff re: abbreviations

Next steps?






The Approved Abbreviations policy is currently being updated
Updates include updated DO NOT USE LIST and Allied Health Approved List
The Allied Health Approved List will be updated utilizing a committee of individuals from all service
lines throughout the region.
If you would like to be a part of this committee, please contact Janine Schenher at 306-842-8675 or
janine.schenher@schr.sk.ca
An Improvement Sheet will be sent to all facilities/program services who participated in the audit. The
Improvement Sheet will allow staff to bring improvement ideas forward and see increased compliance as
result of their recommendations.

Share your successes! If your team has implemented an idea that has been successful,
share it with the Region so we can all improve together!
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President and CEO Marga Cugnet, left; Chair of Sun Country Regional Health Authority Marilyn
Charlton, middle; and Chair of the Patient and Family Advisory Council Carmen Stephens sign the
Safety Commitment for Sun Country Health Region shown below.

Region gains new
Medical Health Officer
Sun Country Health Region announces a change
in the office of the Medical Health Office.
Dr. Ross Findlater will join the Region as Medical
Health Officer, on the retirement of Dr. Shauna
Hudson.
Janice Giroux, Vice President Community Health
for Sun Country Health Region, thanks Dr.
Hudson for her commitment to ensuring the health
of the SCHR population and improving the quality
of health services.
“We are grateful for all the time she has given us
over the past 10 years,” she says.
The Region is also excited to have Dr. Findlater
join the Public Health team, says Mrs. Giroux.
“The expertise and experience he brings will be a
benefit to our partners in the Region and the
community.”
Dr. Findlater has a lengthy career in
Saskatchewan, spanning a variety of positions.
Since returning from a year in Bolivia as a
Monitoring and Evaluation Specialist with
Canadian University Students Overseas this
summer, Dr. Findlater has worked with
Saskatchewan Health on new programs.
Prior to the year in Bolivia, Dr. Findlater most
recently worked as a Deputy Medical Health
Officer in Saskatoon, Program Director for the
Community Medicine Residency Training Program
at the University of Saskatchewan, Chief Medical
Health Officer for the Saskatchewan Ministry of
Health and as a Medical Health Officer in Regina
Qu’Appelle Health Region.
He also worked in India on the National Polio
Surveillance Program in 2008.
Prior to completing his specialist training in
Community Medicine at the University of Ottawa
in 1996, Dr. Findlater worked as a Family and
Emergency Physician in Regina and
internationally in Nepal and Thailand.
Dr. Findlater completed a medical degree at
McGill University.

New Human Resources
Vice President in SCHR
Christopher Cecchini has accepted the position as
Sun Country Health Region’s new Vice President
of Human Resources. Christopher has moved
from Brampton, Ontario.
As a member of Sun Country Health Region’s
leadership team he has responsibilities for
Corporate Human Resources, Labour Relations,
Recruitment, Payroll, Compensation and Benefits,
Occupational Health and Safety. He has worked
at the senior level in several other health care
organizations in Ontario over the past 15 years.
Christopher holds an MA in Work and Society
from McMaster University, Senior Human
Resources Professional Designation and a
Certified Human Resources Professional
Designation from the Human Resources
Professional Association of Ontario.
Christopher grew up in Ontario and is very
excited to relocate to Saskatchewan to broaden
his experience and find new opportunities. He and
his family have settled in Weyburn.

Information campaign in
Weyburn on ER use
Sun Country Health Region has begun an
information campaign in Weyburn—as part of one
of this year’s hoshins - to help the public receive the
most appropriate health care service.
“The Region wants to ensure that the public’s access
to care is consistent and equitable, that all patients
receive the right care at the right time from the right
health care professional. That is the way our health
care system can provide the best care for everyone,”
says Janice Giroux, Vice President, Community
Health.
To that end, patients are encouraged to find their
own family doctor and limit their use of the
emergency department at Weyburn General Hospital
to emergency needs only.
“Each person in Weyburn and area should be able to
find a family doctor or nurse practitioner to provide
basic, primary health care services. Patients who
have a regular doctor, who call Healthline at 811 for
help, or who use the extended clinic hours at the
Weyburn Primary Health Care Clinic are less likely
to turn to the Emergency Department for nonemergency services,” she says. The campaign is a
pilot project.
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Items for sale in the Region. . .
Below is the list of disposable/transferrable items up for bid. You can access this spreadsheet to view pictures by
following the link: R:\Information & Communications\Materials Management\SCHR Disposable or Transferrable
Assets.xls
Any of the item numbers that are highlighted in blue have a picture to view.
Facilit
y
RHC

Item #
0226-08-13

Category
furniture

Item/Asset Description
5' Chest Freezer

Condition

Contact Person

Good

Shelley Miller Hertes

Good

Shelley Miller Hertes

Fair
Good
Good

Shelley Miller Hertes
Karen Ochitwa
Kristen Mitchell

good
Good
fair
good
good
good
Good
Good
good
good

Susann Patterson
Susann Patterson
Karen Ochitwa
Karen Ochitwa
Niki Rodine
Niki Rodine
Donna Davis
Donna Davis
Donna Davis
Donna Davis

fair

Ron Hill

fair
good
good
good
good
good

Susann Patterson
Vanessa Wick
Vanessa Wick
Vanessa Wick
Vanessa Wick
Vanessa Wick

5' Chest Freezer
RHC

0227-08-13

furniture
Desk Hutch 60" walnut color

SJH
WGH
MHC

0221-08-13
0222-08-13
0001-01-14

Furniture
Furniture
furniture

TV
TV
WGH
WGH
TV
TV
GAHC
GAHC
GAHC
GAHC

0007-01-15
0008-01-14
0009-02-19
0010-02-19
0015-05-08
0016-05-08
0017-09-17
0017-09-18
0017-09-19
0017-09-20

other
other
furniture
furniture
furniture
furniture
equipment
equipment
other
equipment

TV

0019-09-21

other

TV
TV
TV
TV
TV
TV

0020-09-22
0021-10-22
0022-10-22
0023-10-22
0024-10-22
0025 10 22

other
equipment
equipment
equipment
equipment
equipment

Shelving units
Black & White Cabinet
International Drive grip tire with
steel uni mount rim 11R22.5
Router Table
Red armless office chair
blue office chair
white metal storage unit- 4 shelves
27 drawer storage unit
Crash cart from dismantled ER
IV pole for ceiling track
3 large mirrors
hand driven stationary bicycle
John Deere Diesel Tractor 755 3
cyl. Motor needs work
John Deere 400 Gas Tractor w/
snow blower -motor needs work
multi-level treatment table
grey wheel cart
white wheel cart with drawer
weight bench
whirlpool tub with chair

Terms and Conditions
Items will be sold on an “AS-IS” basis. All interested parties may submit their sealed bid by e-mail, fax or mail
to: Sun Country Health Region 808 Souris Valley Rd. Weyburn, Sk. S4H 2Z9 Attn: Materials Mgt. – Shelley
Bacon or e-mail shelley.bacon@schr.sk.ca or fax attention Shelley Bacon -306-842-8343.
Bids must contain contact information and item number being bid on. Successful bidder will be notified and
receipt of notification must be shown before items are transferred or picked up. Items must be paid in full within
seven days or items may be resold. Items are to be paid in full before removing from facility. Parties are
responsible for making their own transportation arrangements and loading of items purchased. Please note that
items will only be left on the Disposable Asset list for 6 months, after that time, the contact person will be
notified to dispose of the item on-site.
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Cut it out and post it as a reminder . . .

A one page primer to
Stop-the-Line culture

Refresh your memory for your patients/residents/clients about the many health
care services available in Sun Country Health Region. Check out the Regional
Directory on the website at http://www.suncountry.sk.ca/

Report from your Kaizen
Promotion Office
Things we are doing in 2014-15

Training in 2013-14

Long term care residents of Gainsborough and
Area Health Centre returned home in October

Long term care residents were away for three months after flooding in late June that forced
evacuation of the health facility and the entire town of Gainsborough. Residents were moved to other
long term care facilities in Weyburn, Carlyle, Oxbow, Lampman and Carnduff. Some residents
returned temporarily to their families until they moved to other facilities. Community Health
Services Manager Donna Davis says residents, family and staff are happy to be back home. A
“homecoming party” was held with a potluck lunch for residents, families and staff in mid-October.

SCHR Administration
CEO
Marga Cugnet 306-842-8737
Vice President Health Facilities:
Murray Goeres 306-842-8706
SCHR
808 Souris Valley Road
Box 2003, Weyburn, SK S4H 2Z9
Phone: 306-842-8399
joanne.helmer@schr.sk.ca

Healthy People,
Healthy Communities

Vice President Community Health:
Janice Giroux 306-842-8652
Vice President,
Finance and Corporate Services:
John Knoch 306-842-8714
Vice President, Medical:
Dr. Dimitri Louvish 306-842-8651
Vice President, Human Resources
Chris Cecchini 306-842-8724
Quality Improvement Coordinator:
Janine Schenher 306-842-8675
1-800-696-1622

Financial help with those hard-to-fill jobs
EMS - $1000 bursary:

Employee Referral Program:

Interested in a career in Emergency Medical
Services?
SCHR needs casual Emergency Medical
Responders in various communities and is
committed to assisting you to become a part
of our team! SCHR will provide a bursary of
$1000 to those who become an Emergency
Medical Responder for SCHR (one year
casual Return of Service expected).
For more information on bursaries, visit our
Careers page (Careers>Financial
Support>SCHR Educational Bursaries) at
www.suncountry.sk.ca

Did you know? SCHR pays its employees
$1,500 for successful employee referrals to
approved hard to recruit professions! We are
currently taking referrals for the following
positions:
Physical Therapist, Occupational Therapist,
Plumber, Electrician, Refrigeration Mechanic,
Medical Lab Technologist, Combined Lab and
X-Ray Technologist, Journeyman Cook,.
Refer to SCHR’s Employee Referral Policy for
complete details and refer an employee
today!

