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A feature of the landscape
Staff and residents at several health facilities in our Region were under intense
pressure in early July when heavy rains inundated their facilities or the roads to
their communities. The question going through their minds was how can we
look after the residents in our care if we do not have access to get supplies or
staff – or if the actual facility is not inhabitable?
It was a worrisome situation, eased when they realized they are not alone. There
are times like this when communities remember that one of the major benefits of
health care regionalization is having experienced people to lean on during times
of crisis. And vice versa, of course.
Staff at the Gainsborough and Redvers Health Centres, primarily, as well as
those at Sunset Haven in Carnduff, Moose Mountain Lodge in Carlyle, and Weyburn Special Care Home deserve our thanks for their dedicated service during
that particularly difficult week.
Regional staff, especially in the maintenance, public and mental health departments also deserve special mention for their speedy response to calls for assistance. Sun Country Health Region’s plans were in place and all of these people
helped to manage the disaster. Our emergency operating centre was established June 29 and we coordinated with the local Emergency Measures Offices
and the province.
But the local communities were also a major backup for our staff. Gainsborough
Health Centre Manager Donna Davis tells me the evacuation process for moving
the residents went as smoothly as it did because many in the community
jumped in to help, in spite of their own water troubles. “The community was
wonderful!” she says. Thank you to them all.
Donna visited Weyburn a week later to see those residents who had been evacuated to Weyburn Special Care Home.
“They tell me they would like to be home but they are content and very well taken care of,” she says. “Kudos to those facilities which opened their doors to our
residents when they needed a home,” she says.
The Region has its ups and downs with the weather and other issues but it is
heart-warming to see how quickly people respond with help when they are needed. We can only hope it is a feature of our community that always remains the
same.
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Saskatchewan laws have changed to recognize pharmacists as
prescribers of prescription level drugs that have traditionally been
prescribed only by a physician or nurse practitioner. The new laws
allow pharmacists to become more involved in your health care by
promoting a stronger and united relationship with you and your
doctor.

News from the
Pharmacists’
Association of SK
If you are…
 65 years of age or over AND are:
 Taking 5 or more long-term medications OR
 Taking warfarin or other medications commonly referred to as
blood thinners OR
 Possibly experiencing side effects from your medications
You may be eligible to participate in the Saskatchewan Medication
Assessment Program with your pharmacist.
This program is funded by the Saskatchewan Ministry of Health for
beneficiaries of the Saskatchewan Drug Plan. It has many benefits,
including ensuring your medications are giving you the best possible
outcomes for your health.
Through this program your pharmacist will work with you and your
doctor to make sure you are managing your medications. Your
pharmacist will also review your current conditions and look for ways to
improve your health.
The Saskatchewan Medication Assessment Program is intended to:
 Improve the safety of the medications you take;
 Screen for issues you may be having with the medications you
take;
 Provide Options that will help you remember to take your
medications;
 Answer questions you may have regarding your medications;
 Ensure all your health issues are being addressed; and
 Educate you on options to improve your health.
Quit Smoking Programs
Smoking is harmful to your health. It increases your risk of many
chronic diseases such as cancer, heart disease, chronic obstructive
pulmonary disease (COPD), and stroke. Fortunately, there are plenty of
resources available to help patients quit. Pharmacists are well positioned
and readily accessible to help patients quit smoking.
All pharmacists in Saskatchewan are able to help their patients quit
smoking and/or using tobacco products. Many of these pharmacists are
trained through a program called the Partnership to Assist with the
Cessation of Tobacco or PACT. PACT is a tobacco cessation plan that
provides patients with tools and support to help with their stop smoking
plan.
Research has shown that by simply speaking to a health care
professional about smoking, a patient can double their chance of
quitting.
If you or someone you know is interested in quitting, contact your local
pharmacy for more information. You can also visit the PACT for
information on where to find pharmacists who are PACT trained: http://
www.makeapact.ca/

WHAT CAN PHARMACISTS PRESCRIBE FOR?
There are a variety of circumstances where Saskatchewan
pharmacists can prescribe medication.
For example:
• Most refills
If you cannot get in to see your doctor but you have run out of the
medications you take on a regular basis, a pharmacist can likely
prescribe all of your refills.
• Medications when your doctor is away or on holidays
Your doctor can leave instructions with your pharmacist to
continue your medication when they are away from their practice
for an extended period of time.
• Emergency situations
If you are away from home and forgot your medication, or if you
need your medication quickly, pharmacists can prescribe the
medication you need.
• Minor health conditions
In cases where a patient feels they have a "less serious medical
condition" such as a cold sore or seasonal allergies, a pharmacist
can now prescribe a prescription level medication rather than
recommending a milder non-prescription option.
WHAT IS A MINOR HEALTH CONDITION?
A minor ailment is a less serious condition and does not require lab
or blood tests. It is self-limiting, meaning it only lasts for a short
period of time. With a pharmacist's help you may gain access to a
prescription drug that could prove more effective than over-thecounter medication. Minor ailments have a limited course of
treatment and minimal or short-term follow up is required.
These can include cold sores, insect bites, oral thrush, canker sores,
minor acne, hay fever/seasonal allergies, diaper rash.
Assessment of the Condition
If a pharmacist assesses your condition but feels it is serious or
requires follow-up, they will refer you (or your family member) to
a doctor for additional assessment.
Keeping Your Doctor in the Loop
If a drug is prescribed, the pharmacist will let your doctor know. If
you do not have a doctor, a pharmacist can still prescribe to you.
Like all prescription drugs, the treatment will be recorded on the
Saskatchewan pharmaceutical drug registry called PIP
(Pharmaceutical Information Program).
In the future, pharmacists will be able to prescribe for more minor
health conditions.
WHAT SASKATCHEWAN RESIDENTS WANT
A poll conducted in Saskatchewan in September 2012 showed that
95 per cent of respondents were comfortable approaching a
pharmacist to discuss health issues. The poll also showed that
respondents valued the accessibility of pharmacists.
As such, services like pharmacist prescribing have been
implemented to improve options in patient health care within
Saskatchewan.
OTHER WAYS PHARMACISTS CAN HELP YOU
Saskatchewan pharmacists are medication experts. As such, they
are a critical member of your health care team. Pharmacists are
among the most accessible health care professionals and are
integral to contributing to overall public health and wellness.
Pharmacists' scope of practice is expanding to better serve health
needs for all Saskatchewan residents. Ask your pharmacist about
the health and wellness services they can provide to you such as:
• managing your prescription and non-prescription medications
(drug therapy)
• non-drug options that may be right for you
• chronic disease management for things like diabetes, asthma,
COPD
• connecting you to other health care professionals
If you have further questions regarding prescriptive authority or
minor ailments please contact your pharmacist, visit My
Pharmacist Knows at www.mypharmacistknows.ca or contact the
Pharmacists' Association of Saskatchewan at
info@skpharmacists.ca

Radville’s Janessa Grosenick

That girl who would be doctor

Patients sometimes ask her if she’s a real doctor. She looks so young.
But at 26 years old, Radville native Dr. Janessa Grosenick is indeed entitled to
use the title Doctor in front of her name. It’s an accomplishment that has been a
long time coming and began when she was still a girl.
“I think I've always had that type of personality that wants to help people,“ she
says.
“ As a girl, I was that child who found abandoned baby birds and kittens and
butterflies with broken wings and tried to nurse them back to health. “
“I was first introduced to helping people when I was in swimming lessons, bronze
cross and medallion, learning how to do CPR, splints and dressing wounds. In
high school, my interest in medicine increased after I started learning about
physiology of the human body."
“I found that I really liked to help people.”
Which she has; many times.
She just laughs when she’s asked if there was another goal at any time.

“I thought about being a veterinarian for a
while but then my grandfather told me what it
was like to help cows to calve. As a town girl,
that didn’t appeal to me at all. I’d much rather
deliver human babies.”
Dr. Grosenick is half-way through a two-year
residency program for family medicine, after
finishing an undergraduate degree and
studying in medical school for four years. She
hopes to practice in Weyburn when she has
completed the full program. She is not
restless or tired of being in school.
“I believe that doctors have to keep learning
all their life so this is just the beginning of it. I
will never quit learning. And I love it so much,”
she says.
In the spring, she spent three weeks as part
of her training with Dr. Werner Oberholzer
and Dr. Nelleke Helms at their clinic in
Radville.
They are her professional mentors, and
friends. During her university years, she came
home each summer to Radville to work as
nanny to the doctors’ children. “I learned then
what my life would be like as a family doctor
in a small community,” she says.
Still, there were surprises.
Like the adrenaline rush she feels when she’s
paged in the middle of the night.
“It keeps you at the edge of your comfort level
and pushes you to learn more, especially in
rural or small town practice,” she says.
In the city where she practices now in
residency, there is an emergency department
and other professionals to help. “In rural
areas, you ARE the emergency department,”
she says.
And the cost. Paying for it all was a question.
“Medical school is very expensive,” she notes.
Janessa has qualified for bursaries from Sun
Country Health Region to help pay tuition
costs.
There was never a doubt among her parents
and grandparents that she could become a
doctor, although she did meet doubters along
the way.
She says she was stubborn enough not to be
discouraged.
“There were lots of hurdles to jump but I was
determined. I think determination is the most
important thing you need.”
She was also willing to give up some of the
high school and university parties to get the
good grades she needed, especially since
she already had a boyfriend who has since
become her partner. “He would bring me ice
cream while I was studying in university so we
could spend five minutes together. He has
been so supportive.”
Developing that determination is her only
advice to young people. “Ignore the
discouragements if this is what you want to
do. And make sure you learn how to study
while you’re still in high school!”

Inpatient and emergency services to reopen at Redvers Health Centre in fall
Plans are being prepared to re-open emergency services and the
acute care wing of Redvers Health Centre this fall.
“Sun Country Health Region has been working with the Redvers
and District Community Health Foundation and Recruitment
Committee on a plan to provide these services once again to the
community,” says Marga Cugnet, CEO, Sun Country Health
Region.

“We look forward to providing a higher quality of care to our
community and thank them as well for their patience during
this period,” he says.
A third doctor has signed a commitment letter to open a
practice in the community in 2015 and a fourth doctor has
committed to the Recruitment Committee an intention to
assist with the emergency department call schedule until that
doctor arrives.

“Now that there are two full time doctors in place in Redvers with
a third one committed, we believe the time is right to re-open
these services,” she says.

As well, the filling of the Region’s locum position will help with
emergency coverage.

“Reinstatement of the services will provide access to emergency
and acute care services for local residents and should reduce
demand on Moosomin and Oxbow health services as well.”

The plan calls for the re-opening of five acute care beds and
two multipurpose beds for convalescent, palliative, respite
and transitional use.

The Chair of the Redvers and District Community Health
Foundation says the foundation is very excited to have the
Redvers Health Centre reopening.

Additional registered nurses will be needed to fill vacant
positions before the new services will be opened. Both new
and current nursing staff will be required to undergo refresher
courses related to emergency services such as advanced life
support and trauma care.

Michael Garnier says, “I know this would not be possible without
the countless hours that were put in by the foundation, the
Redvers recruitment committee or without the support of the
management team at Sun Country Health Region and Sun
Country Regional Health Authority.

“Thanks to the hard work of our staff and the community, we
expect to be able to re-open these services by late fall,” says
Mrs. Cugnet. “The Region is committed to putting patients first
and providing the best services possible.”

Report from 3S Health

Provincial supply chain solution moves
to implementation planning
Saskatchewan’s Patient First Review in 2009 recommended a provincial
shared services organization be established to leverage buying power,
achieve greater efficiencies in the healthcare system, improve quality of
care for patients and families and realize cost savings.
The Review identified end-to-end supply chain as a priority initiative for
a new shared services organization. In 2010, a shared services office
began work on moving contracts to national, provincial, or multiprovincial group contracts as existing contracts expired, and a
partnership with HealthPRO was established.
Standardization of products and services, and cost savings, were
identified as priorities for the healthcare sector. When Health Shared
Services Saskatchewan (3sHealth) was formed in April 2012, it assumed
the role of health system product procurement. In 2013, it began a
business case to identify opportunities to improve the provincial supply
chain system through a shared service approach.
Shared services are not new to the provincial healthcare system. The
health regions, their affiliates, and the Saskatchewan Cancer Agency
(SCA) were sharing payroll, benefits, administration and some
purchasing and human resource functions for a number of years through
the Saskatchewan Association of Health Organizations (SAHO).
3sHealth assumed those functions and works collaboratively with the
regions, a number of affiliates, and SCA to contract for products and
supplies under national, provincial, and multi-provincial group
purchasing agreements.
The healthcare system now purchases approximately 60 per cent of its
supply requirements through provincially managed contracts, and has
achieved $60.5 million in cumulative savings over the last four years.
What is Supply Chain?
Supply chain is a core set of business processes required to move
products or services from the supplier to the customer, including:
 Procurement includes all steps required to acquire goods and
services.

Warehouse and inventory control includes all warehouse operations and inventory management processes.
 Delivery involves planning and executing the shipment of
product from the warehouse to the end user site.
 Distribution to end-users is the process of receiving supplies at
the end-user site within the hospital or long-term care facility
and delivering them to the end user unit or shelf.
 Accounts payable encompasses receiving, matching invoices,
and paying the supplies delivered.
 Foundational elements are the systems, management structure,
and processes that support each of the functional supply chain
areas.
The regions and Saskatchewan Cancer Agency, together with
3sHealth, have worked to develop a compelling case for change,
one that will ensure quality improvement for patients and families
and deliver better health, better care, better value, and better teams
for the people of Saskatchewan. The supply chain business case
has been submitted to government for its review and decision.


Region
achieves
balanced
budget
Sun Country Regional Health Authority
approved a balanced operating budget
for the 2014-15 operating year.
The budget incorporates the Region’s
vision, health priorities and strategic
directions. The approved budget
includes planned revenue and
expenses totaling $146 million.
Although this budget is slightly higher
than the previous year, it is considered
tight and largely status quo.
“The budget reflects some increases in
contracts with primary health doctors,
inflation and compensation increases.
The Region received approval for a
cataract program that is expected to
be launched in November. However,
with additions and changes we have
also had to make efficiencies to
achieve a break-even status,” says
Marga Cugnet, CEO, Sun Country
Health Region.
The approved operating budget also
includes strategic initiative and
efficiency priorities, meeting the
Ministry of Health targets for workforce
optimization best use of staff time, and
shared services.

Get Ready!
West Nile Virus
mosquitoes are
coming!
"Most mosquitoes in early July in
Saskatchewan are nuisance mosquitoes but
everyone should start now to get in to the
habit of taking personal precautions to avoid
being bitten by mosquitoes in the places
where they live, work and play - even during
periods of low risk for West Nile
Virus," says Dr. Shauna Hudson, Medical
Health Officer for Sun Country Health
Region.
People should start now to mosquito proof
their home and reduce or eliminate standing
water where mosquitoes can complete their
life cycle, says Dr. Hudson.

Dr Hudson recommends that members of the
public follow the "FIVE Ds:"
1. Wear a good insect repellant with DEET.
Apply according to directions.
2. DRAIN standing water. Mosquitoes require
water to complete their life cycle. Eliminate or
reduce all sources of standing water where
mosquitoes can lay eggs, like wading pools,
wheelbarrows, containers, rain downspouts and
gutters, pet dishes and birdbaths, etc. Reduce
places in the yard where adult mosquitoes can
thrive - like tall grasses and weeds.
3. Avoid going out during DUSK and DAWN.
The mosquitoes that carry West Nile virus are
most active at dawn and dusk and also in the
early evening. They are especially active for
two hours after sunset.
4. DRESS appropriately. Wear long sleeves and
long pants (wear light-weight clothing to
minimize the potential for heat-induced
illnesses). Mosquitoes may be more attracted to
individuals wearing perfumes and colognes.
5. Mosquito-proof your home. Make sure that
DOORS and windows have tight fitting screens.
Repair or replace screens that have tears or
holes.

“Although we received targeted
increases, the Region was also
challenged to implement efficiencies in
its operations. The use of lean
techniques and initiatives has helped
achieve this balanced budget without
laying off staff. We are learning how to
strategically bend the cost curve and
still maintain or improve quality and
services.”
“Sun Country Health Region must
continue to generate efficiencies in all
areas to be able to fund those strategic
initiatives that directly benefit patients
and residents. We remain focussed on
ensuring our long-term programs and
services are sustainable.”
“Our operations are also being positively
impacted by the improvement efforts
underway by staff members and Patient
and Family Advisors who are working
with us,” says Mrs. Cugnet.

Immunization
or mask for flu
season this fall
The Saskatchewan Ministry of Health
announced in early July a new policy with
regard to health care workers and the flu season.
Throughout the season, starting this fall,
Saskatchewan health care workers will be
required to choose either to get an influenza
immunization or to wear a mask while
delivering care and services to patients.
Following the strong recommendation of
Saskatchewan’s Medical Health Officers and
other health system leaders, health regions are
proceeding with an “immunize-or-mask” policy
for staff during the 2014-15 flu season. Health
care staff who are not immunized for influenza
this fall will be required to wear a mask in
patient or client care areas during flu season.
“Health regions are committed to protecting the
health of our patients and making health care
environments as safe as possible for patients and
staff alike,” Prairie North Health Region CEO
David Fan said on behalf of all CEOs. “This
policy is another way to prevent the spread of
influenza among patients and staff in our
facilities.”
“This is the right thing to do,” Health Minister
Dustin Duncan said. “Patient safety is our top
priority and we need to do all we can to take
steps that minimize the risk of illness in our
health facilities.”
Currently, only about 50 per cent of health care
staff and physicians in Saskatchewan
voluntarily get an annual flu shot.
“Keeping our patients safe and ensuring they
have access to the care they need is a central
concern of physicians,” President of the
Saskatchewan Medical Association Dr. Dalibor
Slavik said.
“Evidence shows flu vaccines or using masks
work. It is important for physicians and health
care workers to do all they can to prevent the
spread of flu viruses this year.”
“Influenza can have devastating consequences
for patients and residents in long term care,"
chair of the Medical Health Officers’ Council of
Saskatchewan Dr. David Torr said. "This policy
is another step to reduce exposures to influenza,
and keep our patients, residents and staff from
the serious impacts of influenza whilst in our
health care facilities."
“We support this immunization initiative and
encourage all RNs and RN(NP)s to protect your
patients, your family, your co-workers and
yourselves by getting your seasonal flu shot or
by wearing a mask,” RN, PhD, Executive
Director, Saskatchewan Registered Nurses’
Association Karen Eisler said.
Saskatchewan will be the second province in
Canada, after British Columbia, to introduce an
immunize-or-mask policy.

Sun Country Health Region reaches
full complement of doctors in spring
With the addition of six more doctors to communities in Sun Country Health Region this spring, the Region reached its full complement of doctors.
The doctors and the communities in which they will practice are as follows:






Dr. Hamidreza Shahbazibimesl will join the Arcola Family Health Clinic in the
week of June 9.
Dr. Jamshid Khak joined the Kipling Primary Health Clinic during the week of
May 26.
Dr. Vijay Prabhu joined the Redvers Medical Clinic during the week of May 26.
Dr. Hany Abdelsaied will join the Radville Medical Clinic in the week of June
2.
Dr. Joy Igbinovia & Dr. Efosa Igbinovia, joined Weyburn Health Centre during
the week of May 26.

Welcome all!

Sun Country Health Region approved
for CT scanner in St. Joseph’s Hospital

Fundraising for the equipment: One of the larger donors toward purchase of a CT scanner for Sun Country
Health Region is Dorothy Yoner, seated in the middle of the first row. Others on hand for the announcement
are back row, left to right, Marga Cugnet, CEO, Sun Country Health Region; Don Kindopp, Chair St. Joseph’s
Hospital Foundation; Marilyn Charlton, Chair, Sun Country Regional Health Authority; Rural and Remote
Health Minister Tim McMillen; Roy Ludwig, Chair, Southeast Health Committee. In the front row, from left
are Greg Hoffort, Executive Director, St. Joseph’s Hospital and Becky Conly, Executive Director St. Joseph’s
Hospital Foundation.
The Saskatchewan Ministry of Health has announced approval
of a CT scanner for Sun Country Health Region. The equipment
will be located in St. Joseph's Hospital of Estevan.
Computed tomography (CT) is an advanced method of using xrays from multiple angles to view systems or organs in the body,
often providing a three-dimensional view. CT scans are often
used to determine the extent of internal injuries after an accident
or other trauma.

They are commonly used to view very small bones and
surrounding tissues such as muscles and blood vessels.
Imaging can be used on all parts of the body to help diagnose
internal issues.
CT is a key tool immediately following a stroke to determine
the best care options and improve chances of recovery.
Sun Country Health Region patients often need to travel to
Regina for CT services, either because of an injury or to
diagnose a medical condition.
An expansion of service in southern Saskatchewan will meet
demand due to population growth and help reduce
wait times for medical imaging services.
By adding the service in Estevan, overall capacity
is increased, while greatly improving access in the
southeast corner of the province.
Patients will no longer need to travel to Regina or
another location for a scan. This will allow quicker
diagnosis and treatment, with fewer delays and
travel costs.
The new CT scanner will provide closer-to-home
service that will reduce wait times for medical
diagnosis and treatment for patients. Some
publicly-funded CT services are also provided by
a third-party medical imaging company in Regina.
The pressing need for CT services is supported
by medical staff, Sun Country Health Region and
the South East Health Committee.
St. Joseph’s Hospital Foundation is undertaking a
priority campaign to raise $2 million for hospital
space renovations, purchasing and installing the
CT scanner and launching the new service.

