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information it contains, for
example, employees or
The purpose of a newslet- people interested in purchasing a product or reter is to provide specialized information to a tar- questing your service.
geted audience. Newslet- You can compile a mailing
ters can be a great way to list from business reply
market your product or
cards, customer information
service, and also create
sheets, business cards colcredibility and build your
lected at trade shows, or
Caption describing picture or
organization’s identity
membership
lists. You might
graphic.
among peers, members,
consider purchasing a mailemployees, or vendors.
ing list from a company.
First, determine the audience of the newsletter.
This could be anyone who
might benefit from the

This story can fit 75-125 words.
Your headline is an important
part of the newsletter and should
be considered carefully.

Registration

In a few words, it should accurately represent the contents of
the story and draw readers into
the story. Develop the headline
before you write the story. This

If you explore the Publisher
catalog, you will find many
publications that match the
style of your newsletter.

way, the headline will help you
keep the story focused.
Examples of possible headlines
include Product Wins Industry
Award, New Product Can Save
You Time!, Membership Drive
Exceeds Goals, and New Office
Opens Near You.

Next, establish how much
time and money you can
spend on your newsletter.
These factors will help determine how frequently
you publish the newsletter
and its length. It’s recommended that you publish
your newsletter at least
quarterly so that it’s considered a consistent
source of information.
Your customers or employees will look forward
to its arrival.
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Food safety classes
to keep food safe
No one would intentionally serve food that can make someone sick but we also know
that many food handlers do things that are dangerous without realizing it.
Food Safe Class is the answer
•

•

At least one person per shift in each place where perishable food is served for
immediate consumption MUST have food safety training.
All food and drink served in a Public Eating Establishment is to be safe for
human consumption.

Certification
Food Safe is a nationally recognized course. At the end of the course, participants will write an
exam. (Oral exams are available to persons who are reading challenged. Please
ask before class begins.) Upon passing the examination, participants will receive a
nationally recognized certificate. This course is intended for owners, managers, supervisors,
chefs, cooks, and ALL PERSONNEL responsible for purchasing, handling, preparing or
serving food.

Spring Class Dates
1. ESTEVAN (*2 EVENINGS)
Tues & Wed, Apr 24 & 25/12
6-10 p.m.
St. Joseph’s Auditorium

4. ESTEVAN
Tues, May 8/12
8:30 – 5 p.m.
St. Joseph’s Auditorium

2. WEYBURN
Wed, May 2/12
8:30 – 5 p.m.
Tatagwa View

5. WEYBURN
Wed, May 9/12
8:30 – 5 p.m.
Tatagwa View

3. REDVERS
Sat, May 5/12
8:30 – 5 p.m.
Redvers Legion

6. WEYBURN (* 2 EVENINGS)
Wed & Thurs, May 16 & 17/12
6 – 10 p.m.
Tatagwa View

Please Note: Advance Registration is mandatory – Handouts & exams are
available in English, Korean, Vietnamese & Chinese. Verbal exams are
available. PLEASE REGISTER BY: FAX: 842-8637 OR PHONE: 842-8626
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Inside Chris’ Cranium
Follow Chris’ blog at http://
walkthegemba.blogspot.com/

By Chris McKee
Lean Specialist

Second chances
Recent events have left me thinking about, and evaluating the work I do. It’s the
same for everyone – sometimes we pause and think about why we do things and what
impact we are having. And maybe, just maybe, the pause we all take on occasion is
the only positive outcome to a given situation.
We have been talking about this being “The Year of the Patient” in SCHR. Kind of
sad really. Every moment of every year, month or day should be patient focused and
patient centred. There is not a single health care employee who would have a job
without the patient. They are, in all reality, our employers. What if we started treating
them that way? What if we afforded them the same respect we give our bosses, our
supervisors? What if their promptings were what directed our work?
Fortunately, or unfortunately, our jobs are often 100% directly focused on people.
And these people, in our cases, are among the most vulnerable in society as they have
lost their health. It is incredibly easy to look at the multitudes of people we may
encounter in a day as just another “case” or “assignment,” rather than people in need
of our compassion and care.
With all the people we come into contact with every day, it is, of course, impossible to
have a perfect experience with every individual encountered. Sometimes it may be
through no fault of our own that there is a negative experience, and despite our best
efforts, a good outcome is just not possible. But there is always that second chance.
And amazingly, even if it was our bad day, or our mistake that created a less than
positive experience for someone, most times people are wonderfully gracious in their
ability to provide us with that second chance. Yes, we are all human and we will all be
less than perfect at times - no one will ever be surprised by that. But what can surprise
people, is the effort we make to get the second chance right.
The word “second” in the phrase “second chance” brings something else to mind. It
only takes a second to make the second chance necessary. Words that can never be
taken back can be out of our mouths in one second. One second without focus or
attention and we can miss a critical piece of information being related by someone.
And one second is all it takes to change someone’s outcome from good to bad. But
isn’t it great that it can also only take one second to make our second chance
successful? Put a smile on your face when you approach someone’s beside, or say
thank you for their time. Such a small amount of time can have such a huge impact.
On behalf of the people we serve, who are the reason any of us have jobs, let’s pause
and consider what it is we are doing every day. Let’s consider how we are shaping
futures, how we are impacting the generation coming after us, and how we are
contributing to people’s most precious possession – their health. Can we remember
that they are depending on us to treat them like people, not time slots or extra work?
And above all, we need to be thankful for the opportunity and privilege we have every
day to make a difference in someone else’s life.
A “Year of the Patient” without the need for any second chances would be great, but
maybe we would be missing out. Maybe it will be how we use those second chances
that makes this year really great.
Please feel free to take a look at this and other articles in my blog at: http://
walkthegemba.blogspot.com
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Preventative and
Restorative Wound
Management

Promoting
Excellence in Wound
Care across the
Continuum of Care
Where: Canalta Hotel, Weyburn,
When: April 26, 2012
Cost: $40, includes meal and
refreshments
This is a one-day course jam packed with
excellent Wound Care Management
education. It is the same education session
offered in Estevan in November.
Regional Expectations:
Offering educational sessions is one of
recommendations from the Regional Skin &
Wound Committee to increase staff
knowledge on Wound Care in Sun Country
Health Region. Managers have supported
the educational philosophy of best-practice
wound care.
Nursing Opportunities:
To increase their knowledge to feel
confident and gain competence to provide
evidenced based Wound Care to their
patients/clients/residents in SCHR.
This is a valuable course to maintain nursing
competencies. It is recommended for
ALL nurses working in Home Care, ER,
LTC, and Acute Care - from the BASIC to
the ADVANCED wound care nurse.
Program Design:
This is a wound care workshop sponsored
by Convatec and is facilitated by an
educator from Regina. The program
purpose is to assist nurses in administering
direct wound care and optimizing the
potential for wound healing.
Questions? Contact:
Colleen Scharnatta, RN BScN
Sun Country Regional Health Authority
Home Care South - RN/Case Manager
Regional Skin & Wound Resource Nurse
Phone: 306-458-2300 or 306-637-3630
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We
made
the
finals!

The Rural West Primary Health Team in Sun Country Health Region has been selected as a finalist
for the 2012 Saskatchewan Healthcare Excellence Awards. The Rural West team is dedicated to the
continuous improvement of the health of the population in the Radville, Pangman, Bengough and surrounding areas. The team is made up of two physicians, three home care nurses, dietitian, office staff,
facility manager, team facilitator, regional director of primary care, retail pharmacists in two communities, students from a variety of health care disciplines, and regional allied health care professionals
like therapies and mental health services, nurse practitioner. In the back row, from left to right, are
Candace Kopec, Shelley Hoffart, Colette Pierson, Wanda Miller, Dr. Werner Oberholzer, Kelly Fish,
Dawn Geiger, Kim Borschowa. In the front row are Laura Wood, Susan Viergutz, and Deanna Nimegeers. Missing from the picture are team members Natalie Bieberdorf, Delee Foley, Mary Deren,
Debbie Donald, Marion Kerney, Pat Kessler, Lisa Knudsen, Pat May, Leila McClarty, Kristen Mitchell,
Duane Schulz, Donna Wolfe.

SCHR’s Chronic Disease Inventory updated
Looking for information about programs?
Where can you find mental health services in Sun Country Health Region? Where in this
Region can you go for 24 sexual assault support, or some education about diabetes? Where
is a Nurse Practitioner available?
Sun Country Health Region’s Chronic Disease Inventory has been updated for 2012.
The answers to all of those questions are available on the Sun Country Health Region
Chronic Disease Inventory. The new 2012 version is posted here http://
www.suncountry.sk.ca/service/170/88/chronic-disease-inventory.html
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From the January 2012 issue of

Let’s talk
Palliative
Constipation:
• is one of the most common problems in
palliative care clients.
• is a common side effect from opioids.
Opioids can decrease motility and
increase water and electrolyte
reabsorption in small intestine and colon.
• Other causes; drug induced, prolonged
immobility, hypomotility, decreased
fluids and food intake, dehydration,
metabolic causes, neurological deficits
and psychosocial.
Symptoms:
Abdominal distention, abdominal pain, oozing
liquid stools, small hard stools, urge but not
able to pass stool, unexplained nausea,
restlessness.
The hand that writes the opioid order
should also write the laxative order.
Did you know:
• three days with out a bowel movement
requires intervention ( Fraser Health
2011)
• Clients do not develop a tolerance to
constipation side effects
• Even in the absence of oral intake, the
body continues to produce 1-2 ounces of
stool per day. (Fraser Health 2011)
References:
1.
Fraser Health, Bowel Care, Symptom
Guidelines, Surrey, BC, 2011
http://www.fraserhealth.ca/professionals/
hospice_palliative_care/
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Nutrition Update
a newsletter developed by the
Public Health Nutritionists of Saskatchewan
Question:
Recently our school implemented a healthy
food policy and we are no longer able to sell
chocolate bars and cookie dough. How can
we raise money for new playground
equipment?
Answer: Many schools and communities raise
funds to support school activities and events and
to purchase equipment. Sometimes fundraising
projects involve the selling or promotion of
unhealthy foods. These types of projects
contribute
to poor eating habits and send the message that
fundraising is more important than healthy habits.
Choosing projects that are not associated with
food or that market healthy food items shows a
commitment to the health and well being of
students and the community. For example, selling
healthy non food items with healthy living
messages or school logos can support a healthy
community. Your school art or music program
can be promoted by selling student art at local
craft fairs or by a rent-a-band program. Several
online resources provide fundraising ideas,
success stories and tools to help your next
fundraising activity be a healthy and financially
successful event.
For ideas and resources at:
www.education.gov.sk.ca/nutrition/
Healthy Fundraising for Schools: a practical guide for
parents and educators by Dash BC found at
www.dashbc.org/index.php?otion=com_content
&view=article&id=31&Itemid=68
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SCHR joins other health regions

Paperless pay stubs are coming!!
Sun Country Health Region is joining all other
health regions in Saskatchewan this year in
moving toward a system of paperless pay stubs.
For the April 11 pay statement, the regional
payroll department will provide access to all
employees to a very simple, secure website
address where you will find your pay stub.
Paper stubs will continue to be distributed to staff
until June 6.
That will be the last printed statement produced.
Why are we doing this? We want to:
•Help the environment by going green
and printing less paper.
•Allow you to access your pay statement,
and other future services, from the
convenience of your home, your vacation
spot, or anywhere with internet access.
Gateway on-line is supported on Internet
Explorer 7 & up, Firefox 4 & up, Google
Chrome and Safari.
•Give you access to your earnings
statements on Wednesdays before the
deposit date.
•Help to reduce the cost across the
province of printing and distribution of
paper statements.
Following is a list of frequently asked questions,
with the answers.
Q. How do I access my pay statement?
A. Gateway Online can be accessed through the
internet at https://mygatewayonline.com. This
website will become available the week of
April 11, 2012.

Why would I want to view my pay
information online?
View your pay statement from home 24 hours a
day, 7 days a week. Your pay history is
available for loan applications, financial
transactions or agencies requesting wage
verification.
This is a convenient and secure way of
delivering your confidential pay information.
Why will my paper pay statement be
discontinued?
The process of delivering a paper pay statement
is labour intensive, with many people handling
the statements before they reach the employee.
Many paper pay statements are left unattended
and many are discarded without being opened.
Distribution of paper pay statements may result
in lost statements.
Employees are concerned about who may have
access to their pay information.
When can I access my current pay statement?
You can access your current pay statements
online every second Wednesday at 5 p.m.
starting April 11, 2012. Should you receive pay
on a non pay week, this statement will be
available on the following Wednesday at 5 p.m.
When does this change come into effect?
For the April 13, April 27, May 11 and May 25,
2012 pay days, you will have access to
Gateway Online and will receive a paper pay
statement. Starting on the June 8 pay day, you
will not receive a paper pay statement.
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Paperless pay stubs continued.
Do I require a username and password?
You will require a unique username and password to
access the website. Your username will be attached to
your March 30, 2012 paper pay statement. If you did
not receive pay for this pay period, Payroll will mail
the username and password configuration to your
home address.
Is this website secure?
Yes. All information in this system is protected with
high level security, is kept confidential and remains the
property of SAHO. Keeping information private is
your responsibility as well. It is your responsibility to:
•Protect your username and password.
•Regularly change your password when requested to
do so every 90 days.
•Ensure that your workstation is not left unattended.
•Ensure that sensitive information being displayed on
your workstation or printed is not visible to others.
•Remember to log out of Gateway Online and close the
internet browser when finished.
What type of password do I need to set?
You will be given an initial password and will be
required to change it when you first log in to the
system and every 90 days after that.
What if I forget my password?
The initial password is set for you. After you have
entered the system using your preset password, you
will be required to change your password and enter a
set of personal questions and answers. If you forget
your password, the system will ask you these questions
and answers to verify your identity.
Can I change my username?
No, you will not have the ability to change your
username. You only have the ability to change your
password. In the event of a legal name change, you

may request a username change by contact your
Manager.
If I do not have a computer at home, how can I
get my pay statement?
Gateway Online can be accessed on the internet
from any computer with internet access (e.g,. public
libraries, internet cafes, kiosks/computers at work
and home computers).
I do not know how to use a computer. What do I
do?
After Gateway Online is launched, you will still
receive your printed statement for four (4) pay
periods (eight weeks). During this period, you will
have the opportunity to learn the new process
through:
•Written instructions that have been included
stapled to your March 30, 2012 pay statement.
•Written instructions located throughout your
workplace.
•A how-to video on the Gateway Online
website.
•Help from family and friends.
•Contact eHealth Saskatchewan at 1-888-3167446 or 337-0600, Monday to Friday between
7 a.m. and 9 p.m..
Can I print my pay statement?
There should be no need to regularly print your pay
statement because you can access historical pay
statements at any time online. You can also save
your pay statement on your personal computer. You
can, however, print your pay statement from any
computer that is hooked up to a printer.
A complete version of these questions, along with
illustrations, is available under the Careers
section on our website at:
http://www.suncountry.sk.ca/general/225/
paperless-pay-stubs-gateway-online.html
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What’s for sale?

Materials Management Department items:
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SCHR Administration

SCHR
808 Souris Valley Road
Box 2003, Weyburn, SK S4H 2Z9
Phone: 842-8399
Fax: 842-8738
E-mail: jhelmer@schr.sk.ca

Healthy People
in
Healthy Communities

Interim CEO
Marga Cugnet 842-8737
Interim Vice President Health Facilities
Murray Goeres 842-8706
Vice President Community Health:
Janice Giroux 842-8652
Vice President Human Resources:
Don Ehman 842-8724
Interim Vice President,
Finance and Corporate Services
Pamela Haupstein 842-8738
Vice President Medical
Dr. Alain Lenferna 842-8651
Regional Manager, Quality Improvement
and Patient Safety:
Amy Ryan 842-8675

